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Reasonable Accommodation

What is a disability?  As it relates to reasonable accommodation, a disability is a physical 
(any physiological disorder or condition affecting one or more body systems) or intellectual or 
psychological impairment that substantially limits one or more major life activities.

What is a reasonable accommodation?  A reasonable accommodation is a change in the 
work  environment or the application process that would enable a qualified individual with a 
disability to have equal access to the benefits of employment.

Who is a qualified individual with a disability?  A qualified individual with a disability 
has the skills, experience, and education and can perform the essential (critical) functions of the 
position with or without reasonable accommodation.

When is an accommodation not granted?  An accommodation is not granted if the 
employee or applicant is not a qualified individual with a disability, if the accommodation 
would impose an undue hardship on the agency, when to do so would lower quality or produc-
tion standards, or when the accommodation would require personal use items (glasses, hearing 
aids, etc.).

Requests for accommodations must be considered on a case-by-case basis and in the major of 
cases, can be resolved between the employee and supervisor.  Employees or applicants with 
disabilities, who need reasonable accommodations, are responsible for making their needs 
known to the appropriate official (Personnelists, Supervisors or REE Reasonable Accommoda-
tion Program Manager).

For more information contact:

Mary A. Ward, REE Reasonable Accommodation Program Manager
USDA, ARS, Outreach, Diversity and Equal Opportunity
1400 Independence Avenue, S.W., Room 3913S
Washington, DC  20250
Voice:  (202) 690-0372
Fax:  (202) 690-0109
Mary.ward@ars.usda.gov

Or your local Area Civil Rights Program Manager.

The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the 
basis of race, color, national origin, age, disability, and where applicable, sex, marital status, familial status, 
parental status, religion, sexual orientation, genetic information, political beliefs, reprisal, or because all or part 
of an individual’s income is derived from any public assistance program. (Not all prohibited bases apply to all 
programs.) Persons with disabilities who require alternative means for communication of program information 
(Braille, large print, audiotape, etc.) should contact USDA’s TARGET Center at (202) 720-2600 (voice and TDD). 
To file a complaint of discrimination, write to USDA, Director, Office of Civil Rights, 1400 Independence Avenue 
SW, Washington, DC, 20250-9410, or call (800) 795-3272 (voice) or (202) 720-6382 (TDD). USDA is an equal 
opportunity provider and employer.
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