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1.  INTRODUCTION AND OVERVIEW

As an interviewer for the Supplemental Children’s Survey of What We Eat in America you

need a thorough understanding of the survey’s purpose and design.  This section of the manual provides

background materials, which should help you understand how your responsibilities relate to the survey’s

design.

1.1 Survey Purpose

1.1.1 What is What We Eat in America?

What We Eat in America, or the Continuing Survey of Food Intakes by Individuals (CSFII),

is a continuing national study for which data have been collected since 1985.  The CSFII was initiated in

1985 to provide information on the diets of selected population groups.  It is part of a national effort to

research eating patterns of the United States population.  The results are used in a variety of public policy

and nutrition education programs.  The Agriculture Research Service (ARS) of the United States

Department of Agriculture (USDA) directs the administration of the survey to a representative sample of

the United States population.  The previous CSFIIs were performed in 1985-86, in 1989-91, and in 1994-

96.

The Supplemental Children’s Survey (CSFII/SCS) will provide food consumption data for

children (birth through nine years) that will be combined with data from the CSFII 1994-1996.  This will

be used by USDA and the Environmental Protection Agency, as well as other Federal agencies, industry,

research institutions, and private organizations, for analyses supporting policy formation, regulation,

program planning and evaluation, education and research.

A critical component of What We Eat in America is the food intake portion of the Individual

Intake Questionnaire.  Respondents, or their parent/guardians reporting in their behalf, are asked to recall

what they ate on the day before the interview.  A guidebook called the Food Instruction Booklet (FIB) is

used to aid you in obtaining detail on both the type of food eaten and the amount.  Examples of questions

used to probe for detail include:  Did you add anything to your cereal?  What kind of sandwich was it?

The non-intake questions of the Individual Intake Questionnaire, as well as the Screener and

Household Questionnaires, provide important information that is used to understand and analyze the food
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intake data.  Information collected, with the Screener on household size and respondent age, sex, and

race, is used by researchers to look at differences in food intake by different sub-groups in the

population.  The Household Questionnaire collects information that is used to compare food intakes by

income level, employment status, use of food stamps, money spent on food, and other characteristics of

household members.  Questions about school breakfast and lunch programs and the Food Stamp Program

are very important for assessing program participation and effectiveness

1.1.2 What type of information is collected in this study?

The data collection instruments cover a wide variety of topics.  For example, the Household

Questionnaire has questions covering shopping practices, the amount of money spent on food, and

participation in government food programs.  The Individual Intake Questionnaire includes, in addition to

information on foods and beverages consumed, general questions on water, salt, vitamin and mineral

supplements, and exercise.

1.1.3 What will the information be used for?

The data collected in this survey will be used for many purposes.  They will be used to

identify populations at risk for poor nutrition and to evaluate food fortification and enrichment policies.

The data may also be used to develop public programs for food assistance and nutrition education.  The

food industry will use the survey data to help ensure that food production and marketing more closely

reflect the needs of consumers.

1.2 The Design of What We Eat in America

In order to collect information on the dietary status of infants and children, the Agricultural

Research Service of the United States Department of Agriculture awarded a contract to Westat to develop

and conduct a survey of infants and children residing in private households across the United States.

This survey will be similar in many regards to other household surveys with which you may be familiar:

households will be selected through the application of scientific sampling methods; the need for

achieving a high response rate will be critical; and you will ask questions using standardized survey

instruments.
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But the Supplemental Children’s Survey is also much more.  You will be responsible for

collecting 2 days of individual food intake data from all selected persons.  The intake data for each of the

two days must include everything the sampled person ate in the 24-hour period the day before the

interview, detailed information about the foods eaten must be collected to specifications provided in the

Food Instruction Booklet we provide, and the exact quantity of each of the foods eaten must also be

obtained.

Data will be conducted continuously for 1 year in 62 PSUs nationwide.  We have selected

24 segments in each of the 62 PSUs.  Each quarter of the year you and the other interviewer(s) working

in your PSU will receive a new assignment in 6 of the 24 segments.  Approximately 45 households will

be assigned in each of the segments for a total of about 65,000 households over the course of the year.

There are four data collection instruments, each to be administered on a specified schedule

and according to survey procedures.  These are as follows:

Screener:

Collects basic information on the number of adults and children in the dwelling unit
(DU).  If children between the ages of birth through nine are present, a household
enumeration is completed and sample persons (SPs) for two days of intake data are
selected.  We expect that an average of 1.2 SPs will be selected per household.

Household Questionnaire:

Collects household socioeconomic data from the main meal-planner/preparer or any
other person who is knowledgeable about household characteristics, especially
income.

Day 1 Intake:

Collects individual intake data for each SP.  This interview must be completed on one
of the three days specified on the assignment label.

Day 2 Intake:

Collects a second day of individual intake data from selected SPs.  This interview
must be conducted 3-10 days after completion of the Day 1 Intake but not on the same
day of the week.
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There are non-monetary incentives that you will present, as follows:

Measuring Cups and Spoons:

The cups and spoons are the gift referenced in the Screener introduction and may be
shown to the Screener respondent.  However, you will only present one set of cups
and spoons to households with an SP.  You should give this household level gift to
the first respondent you interview after the Screener is completed.  This would be
either the Household Questionnaire respondent or the first Day 1 SP, whichever one
you interview first.  This gift is intended to help establish a social contract between
the household members and yourself.

Nylon Sack:

Before beginning the Day 1 Intake you will inform the SP (or the proxy for children
birth through five years) that you will be conducting the Day 1 Intake with him/her.
Prior to conducting the Day 1 Intake, you will present a nylon sack to each SP.  The
sack is intended to help establish the social contract between each SP and yourself.

Container:

After completing the Day 2 Intake, present the SP with the square plastic container as
a thank you gift.

1.3 Results of the CSFII 1994-1996

Between January 1994 and January 1996, 132 interviewers on the What We Eat in America:

1994-1996 approached 34,016 households and identified  9,664 households with at least 1 person eligible

for an Intake interview.  In all, 19,830 Sample Persons (SPs) were identified, 16,103 of whom completed

a Day 1 intake and 15,304 of whom completed a Day 2 intake.  Our response rates for the various

questionnaires were as follows:  Screener 98.5%; Household Interview 86.0%; and Day 1 and Day 2

Intakes 77.2%.

1.4 Overview of Your Responsibilities

As an interviewer, you will have the following responsibilities:

 Through home study and attendance at the training session, you will become
thoroughly familiar with the survey and questionnaires.
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 You will organize survey materials before going out into the field.

 Using mapping and listing materials, you will locate sampled addresses and verify
that they meet the definition of a “dwelling unit” for this survey.

 At each sampled dwelling unit, you will conduct a “screening” interview with a
household member 18 years of age or over to determine if the household has one or
more eligible members.

 For some cases, you will be instructed to check the area around the sampled address
for dwelling units missed by the “lister”.  If a missed dwelling unit is discovered, you
will add it to the sample.

 You will use the Screener to enumerate household members and select intake sample
persons (SPs).

 You will administer the Household Questionnaire with the main food preparer in the
household or a person knowledgeable about household characteristics, especially
income.

 You will conduct two Intake Interviews with each SP.

 You will provide respondents with non-monetary incentives:  measuring cups and
spoons to the respondent who completes the first interview after  the Screener, the
nylon sacks to the Day 1 Intake respondents and the plastic container to the Day 2
Intake respondents.

 For each selected respondent who does not complete the Screener, Household
Questionnaire, or Intake, you will complete the appropriate Non-Interview Report
(NIR) Form.

 You will edit the Screener, the Household Questionnaire, and all Intakes.  On a daily
basis, you will record the results of all visits and contact attempts on the Household
Call Record, located on the Household Folder, and into your laptop computer.

 You will ship all completed cases to the home office.

 At least once a week you will electronically transmit case status and Time and
Expense (T&E) summary to home office.

 Once a week, you will report by telephone to your supervisor.



5. ADMINISTERING THE HOUSEHOLD SCREENER

You will conduct a brief screening interview at each sampled address in your assignment.

The purpose of the Screener is to identify eligible households and to enumerate household members and

to select sample persons (SPs) for the Individual Intake Questionnaires.

The Screener serves a number of useful purposes:

The label on the cover provides identifying information for the assigned household.
The cover also has the introduction you will use at the door.

The Screener provides instructions for correctly listing the first name of all persons
living within an eligible dwelling unit, each individual’s relationship to the primary
owner or renter of the home, and each members race, ethnic origin, age and sex.

The Screener contains the within-household sampling procedure to select sample
persons for the Individual Intake Questionnaire.

The Screener asks you to obtain a telephone number at which the screener respondent
can be recontacted.

It includes the “Missed DU Procedure” you will follow at designated households to
detect DUs missed by the lister.

It includes a Neighbor Information page, which you will use if you are unable to
conduct the Screener with a household member.

5.1 Identifying the Screener Respondent

An eligible Screener respondent must be a knowledgeable household member at least 18

years of age. Sometimes the door will be answered by a small child or teenager or someone who does

not live at the household. Always make sure you are speaking to an adult member of the household

before beginning the Screener.

At the time you first contact the household and attempt to complete the Screener, you will

have no idea if there are any children within the household or, if there are children, if any of them will be

selected as Sample Persons. However, if the DU does contain SPs, you will be in a better position to

continue with the Household Questionnaires if your Screener respondent is the person in the household
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who is the main meal preparer/planner or knowledgeable about household characteristics, especially

income.

5.2 Rules for Determining Household Members

The rules governing household membership are designed to ensure that any individual has

only one chance of selection for the survey. The general household membership rule is, therefore, based

on the place where a person usually lives. This means, the specific living quarters where he/she sleeps

most of the time and is free to return to at any time. Most of the time is defined as 6 months or more of

the year. Most often this will be the address a person would give when asked “Where do you live?” It is

not necessarily the person’s legal or voting residence.

While the question of household membership is straightforward in most cases, you may

encounter some unusual situations. Typically these will involve individuals who have recently moved,

who change residences frequently during the week or at different seasons of the year, who are

temporarily living in the household while looking for a more permanent residence, or who are college

students living in dormitories or fraternity or sorority housing but keep the sampled DUs address as their

permanent residence. The rules below should be sufficient for handling most household membership

questions. Remember, list all household members on the Enumeration Table regardless of their age.

5.2.1 Who Qualifies as a Household Member

The following individuals are household members:

Persons who usually live in the sampled household and who are:

Living at home at the time of your contact; or

Temporarily absent at the time of your contact (e.g., on vacation, business,
short-term hospitalization).

Students who live away from the sampled household in dormitories, sorority housing
and fraternity housing while attending school, who are scheduled to return to the
household at the end of the term, and who use the sampled DU as their permanent
address. (For further clarification, see below.)

Domestic or other employees who usually live (and sleep) at the sampled household.
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w Boarders or roomers who usually live (and sleep) at the sampled household.

8 Persons temporarily visiting with the household who have no usual place of residence
elsewhere, such as a visitor who is house-hunting at the time or a person who is
temporarily residing in the unit.

The following persons do NOT qualify as household members:

Students who live away from the sampled household in an off-campus dwelling unit
while attending school, even if they are scheduled to return to the household at the
end of the term and consider the sampled DU their permanent address.

Former household members who are now inmates of institutions, nursing homes,
convents, etc.; persons working abroad or members of the Armed Forces stationed
elsewhere.

Persons temporarily visiting with the household who have a usual place of residence
elsewhere to which they are free to return to any time.

Persons who take their meals with the household but usually lodge or sleep
elsewhere.

Domestic employees or other persons employed in the household who live in an
adjacent, but separate DU.

5.2.2 Special Issues

For some individuals, it may be hard to determine which residence is “usual” and which is

“temporary.” Here are some examples that should give you more guidance in this area.

n Persons With Two or More Homes: Some individuals reside in two DUs,  such as a
country home and a townhouse, or a year-round home and a summer home. The
“usual” residence or home is the place the person lives most of the time. By “most of
the time,” we mean 6 months or more of the year. Therefore, “snowbirds” (for
example) who have a winter home at which they reside for less than 6 months are not
eligible at the “winter” home. Similarly, a family at their seashore home for the
summer holidays are not eligible for survey participation at the seashore if they reside
at the seashore home for less than 6 months of the year. Any domestic employees or
caretakers at a vacation home would be eligible if they live there six or more months
of the year.

8 Persons Who Work Away From Home: Individuals who travel frequently and live
in hotels or other transient housing are counted as members of the selected household
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where they store belongings and are free to return at any time. Even if they are away
from their “usual” residence for more than 6 months, these persons would be
considered household members at the selected DU because they have no other usual
place of residence. However, individuals who maintain sleeping quarters (an
apartment or rented room) near their work during the week and return home on
weekends are counted at the place they sleep most of the time (that is, the
apartment or rented room where they stay during the week).

n Persons Who Have Just Moved Into the DU: If a person has just moved into a
sampled DU with the intention that it will become his/her “usual residence” (not just
visiting or renting temporarily), he/she would be counted as a member of the sampled
household.

n Students Who Permanently Live Away From Home But Who Are at Home on
Vacation at the Time of the Interview: A student who lives in a school dormitory,
fraternity or sorority housing is included as a household member. If, however, the
student lives in an off-campus apartment or house at which s/he could be selected for
participation, s/he is not eligible at the parents home.

Sample Person Selection

Chapter 12 provides the Question-by-Question (QxQ)  specifications for enumerating

household members. Once you have completed the enumeration, you will select Sample Person(s) (SPs).

This selection is very important and you must go through each step very carefully. If you make selection

errors, you will wind up conducting intake interviews with the wrong children.

Page 4 of the Screener contains two sampling boxes and the step-by-step procedures for

selecting SPs.  Note that both sampling boxes on the page will contain the same sampling message

number (see example of Message #6 on page 5-6) and that there are 10 different sampling messages. In

summary, the SP sampling procedures are as follows:

n Review the Enumeration Table to determine if any household members are of the
age/sex combinations specified in the Box 1 sampling message. In the Box 1
example on page 5-6, you would check the appropriate box(es) if there were any
males between 1 and 2 years old or females age 2 inclusive. If “yes” box is checked,
you would proceed to 4.14. If “no” box is checked, you would skip directly to Box
3.

n Depending on the answers you record in Box 1, you will either ask question 14 and
follow the appropriate skip instructions, or you would go directly to Box 3. Note that
if the appropriate skips are to question 14 and then Box 2, you will check (J) the SP
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column for each person in age and sex category marked yes in Box 1 before going
onto Box 3.

Review the Enumeration Table to determine if any household members are of the
age/sex combination specified in the Box 3 sampling message. In the Box 3 example
you would mark “yes” if there were any males 0 or 3 to 4 years of age or females 0 or
3 to 4 years of age.

Box 4 instructs you to first put a check (4) in the Sample Person column (last
column) of the Enumeration Table for each person in the age and sex category
marked yes in Box 3.

The final step (Box 5) is to return to the Enumeration Table and assign a sequential
SP number to each person with a check (J).

It should be noted that although there is no limit to the number of Sample Persons who can

be selected within a household, we anticipate that most households with children under 10 will only have

one or two SPs. Once these people have been selected, you can not substitute them with anyone else

within the household.

Examples of selecting SPs follow.
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Example 1 of Message #6

Assume that the Screener Enumeration Table is completed as follows:

IC CMRY  somn”~RP9**ng”N-,.N~r.u’  lF”EOCctmNVE
YNC.REASK,AWOlB

I Wn*~~*U-OID-OT-~~-‘*-~-~-,
,ENTERWYONL?EAC+ -TyIIrIBu-l

1 WNI~hW-o(,rEFE-PERscuI.- “a”Y.amM.~hcwnrsw
,wlfR)IUErnLWBOCWwITIoNTbnlE-,

l?wJwnA~ TnLt? A=TER u*lmG- YmEr)S RECORO Nyy Ma LINE LETTER
CsscR-RE-ONFRONTUlYER asKQEmcns,-13~LCROSS10(1ElCIl
PERSCU

You proceed as follows:

1. Review the Enumeration Table (above) for household members in the age/sex categories
in Box 1 (below), that is Male, age 2. Since George is 2 years you will mark “yes” in Box 1 and ask
Question 14, as directed in Box 1.

BOX 1
MESSAGE 6

MALES: lTO2

FEMALES: 2

IF NO, SKIP TO BOX 3
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2. Assume that the answer to question 14 is less, code “2”. You are instructed to go to Box
2. Note that if you go to Box 2, you do not ask Questions 14a and 14b.

SELECT CARD FOR NUMBER OF HOUSEHOLD MEMBERS. CARD SELECTED = S3-&& Here”
is a card showtng  different sources from which households may receive  income. Please think for a
moment about the various sources from which the members of this household received income last
year - dunng 1997.

Thinking about all of the sources of Income. please tell me whether the total income received by the
members of this household during 1997 was more or less than the amount at the bottom of this  card.

MORE.. ............................ 1 (BOX 3)
LESS. .._ ....... _. ...... _ .._. ... _ ... @ (BOXZt -
REFUSED ........................ 3
DON-i- KNOW 4

14a
..................

\

. .
14a. ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES _.._..__.._.._..._.....  1 (Q14b)
NO .._._.___..... 2 (BOX 3)

i 14b. IS THERE A MALE 16 YEARS OF AGE OR OLDER?
YES ._._..._.._............  1 (BOX 3)
NO . . . _ . . . . . . . . . . . . . . . . . . . 2 (BOX 2) ,

BOX 2.
SP SELECTION

PLACE A CHECK MARK
IN SP COLUMN FOR
EACH PERSON IN AGE
AND SEX CATEGORY
MARKEO  YES IN BOX f.
THEN GO TO BOX 3.

3. Based on the instructions in Box 2, place a J in the person column for George, Line
Letter C, as shown below in the example of the Enumeration Table.

TYEITY)TEO  JA6,$ %
.

0 01-mmY-~~e.maraannmlnnd4~~~-~  - IFO.lECceOM
-R sw,OQ,Y

18
kiti&

5
Enway-ill-.molOlbnmon-

1c MNFRY  s&l-&
0

I*CIIOINIIIUW..N-  Y”ES.ccmTwE
- FII).-IAL*oIB

- ln - - o( ml noaalla  .m  Y.  M.8.a  (0 ,REFERENCE  PER,“PI,
WN(“.mmwtrams’LI.~.lmm.ud.sl
,ENTER  HLyE(s,  I* AGE  CeoER PI ENUER*TION  TABLE  BELOW,

~nr.~--*mpm-“.*,-,~,~~~~~~~~~~-,,
,F “ES.  EHTER IdwE,*)  cu MR*Tym TIBLE ae.w,

llllm,“uL”“, I*trw.nvc.l.~“uwg~.~,  UlUl.*hM.,r~.ll”..  w

/IF  YE*.  ENTER IULIUI,  ON  EWUYR*TwN  TbBLE  BELOW,

- - nmuw  dra hc.awmu  n*n**re  “UM II” *am harm .mo  WUaII”  Irr. n*.
;z sanomn  - on “acwsm  at DUYI..  n * bqau w . edml llnno  4”. am”~ln,y  IIImm,,

,IF  YES.  k?nER NuE(s, 01 WwERITloN  T*BLE  BELCW  ,
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4. Proceed to Box 3 and check the Enumeration Table for the age/sex categories, males 0, 3
go 4 and females 0, 3 to 4, and complete Box 3. Since there are none, you will mark “no” as shown
below.

BOX 3
MESSAGE 6

YES NO

MALES: 0,3TO4 ( 1 (4

FEMALES: 0,3 TO 4 -0 (

5. Proceed to Box 4. Based on household composition, “no” boxes are checked for males
and females in Box 3. Therefore, there are no additional J marks to place in the Sample Person column.

6. In Box 5, assign sequential SP numbers to each person with a check mark in the SP
column. George would be SPOl since he has the only check mark.

BOX 5. ENUMERATION TABLE REVIEW

ASSIGN SEQUENTIAL SP NUMBERS TO EACH PERSON WITH A CHECK MARK IN SP COLUMN.
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BOX 1
MESSAGE 6

YES NO

MALES: lTO2 cd 0

FEMALES: 2 0 (4

IF NO, SKIP TO BOX 3

LI

SELECT CARD FOR NUMBER OF HOUSEHOLD MEMBERS. CARD SELECTED = S3-lJJ Here
is a card showing different sources from which households may receive income. Please think for a
moment about the various sources from which the members of this household received income last
year - during 1997.

Thinking about all of the sources of income, please tell me whether the total income received by the
members of this household during 1997 was more or less than the amount at the bottom of this card.

MORE.. ............................ 1 (BOX 3)
&@ .....:...... . .... +::.::.:.i:‘...,.  :-1.;,:@
REFUSED........................ 3
DON’T KNOW.. 4

14a
................

ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?
YES _....................._  1 (Q14b)
NO .._....._.............._  2 (BOX 3)

IS THERE A MALE 18 YEARS OF AGE OR OLDER?
YES .._...._...___.._......  1 (BOX 3)
Nd;:,  [’ “‘.. “.. .:..~,~~cgox.~)i:  .. .. :.“.‘:.,..,. ~ .,,.....,  :,:*.v..-...

.: .:::‘..B(
: .:;. I’&&

:. :
.:’ :::. :j
$f&&-$

I tly SPpl
; EA~wipE$?
ANlj:$m:C

ithi&KEO  Y
: THEM-GO: ’

BOX 3
MESSAGE 6

YES NO

MALES: 0,3TO4 ( 1 tlrJ

FEMALES: 0,3,TO  4 0 (l/

K&X 4.. S P  SELECTION ..: . . .,I

:PLACE  A CHECK MARK IN $P’COLWM’N  FOR EiCH PEikN fN b&E AND SEX CiTEGORY. :
mR@=D  yEs IN BOX 3. TH,E+GO’T’O  BOX 5.. : :. : ..

BOX 5. ENUMERATION TABLE REVIEW

ASSIGN SEQUENTIAL SP NUMBERS TO EACH PERSON WITH A CHECK MARK IN SP COLUMN.

This page is an example of how the entire sample page would look, once completed.

- -
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Examule 2 of Message #9

Assume that the household Enumeration Table is completed as follows:

r~l

-IION
-m I-1

I I

B

hG,  =
1 OTlER I
3

I I Il-u WnEE %z : ornETuI- :3 -

--onon7 ‘YE? *f-40E* COLYYImoNl”l ,z,z, , NUUBE”t OnlERsPwaswE2z%kwN  1 nluspbN~ trzdnu~W%W1
-. ,r.dc-,,~ w ULU Lm, FEYLLE~ I-L
- , onsRsP- ,cllulL, .Llos*  “e.-- “YE
RERTOwcbN 1 )(IsP1IIlclRDul ~~ ‘~--!&y-~l--YlIw3NcuEoF-  c5 FEW I

1 OTHERsP*NLw!!zxtux  I H,s?bnlc
CLWN ,NcmE,-is w LPLU

1 onlER6p-ii?z%LN 2 IIISPWC.. - LUJ’WIWLE  1
.3NMOCLBOYE  : - 01- I-U~YIlNFM2

YuluN 1 OWERSP-  LLyLu LLuNI,uu.E  1
RERTORW2  NSPIWI:  . cm
- 3MlEoFIBDyE  I -

I-J-
LpLu  yD(T*s  FEYllE 2

You proceed as follows:

1. Review the Enumeration Table (above) for household members in the age/sex categories
in Box 1, that is for males 7 to 9 and females 7 to 9. Since John is a male between 7 and 9 years, you
will mark “yes.” Neither Mary nor Chris is a female between 7 and 9 so you will mark “no.” Complete
Box 1 as shown below. Since you have marked at least one “yes,” you would ask Question 14 as
directed.

BOX 1
MESSAGE 9

YES NO

MALES: 7TO9 1 d ( 1

FEMALES: 7 TO 9 ( 1 (4

IF NO, SKIP TO BOX 3

‘L...’
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2. Assume that the answer to Question 14 is more, code “1.”  You are instructed to go to
Box 3, completely skipping over Question 14a. 14b and Box 2.

SELECT CARD FOR NUMBER OF HOUSEHOLD MEMBERS. CARD SELECTED = S3-&,&.  Here
IS a card showing different sources from whrch  households may recewe  Income. Please thank for a
moment about the various sources from which the members of this household recerved  income last

- -
year - during 1997.

Thinking about all of the sources of income, please tell me whether the total income received by the
members of this household during 1997 was more or less than the amount at the bottom of this card,

MORE . .._...._..__......_....,.....  0
LESS . .._....._._..  _ . . .._..  _ ..,._..  _ 2
R E F U S E D  .  ..__._..... 3
DON-T KNOW .  .._..... 4

(BOX 3)
(BOXZ) -

14a
SP SELECTION

14a. ARE THERE ANY CHILDREN LESSiHAN 6 YEARS OF AGE? PLACE A CHECK MARK

YES . .._____... 1 (Q14b) IN SP COLUMN FOR

NO . .._...... 2 (BOX 3) EACH PERSON IN AGE
AND SEX CATEGORY

14b. IS THERE A MALE 18 YEARS OF AGE OR OLDER? MARKED YES 8-J  BOX 1.

Y E S  .._.____.__........ 1 (BOX 3) THEN GO TO BOX 3.

NO . . . . _,._  ..,._I.___,._.._ 2 (BOX2J

3. Again, check the Enumeration Table for the age/sex categories in Box 3, that is males 0
to 6 and female 0 to 6. Christy is a five year old female, so you will mark a “yes”. Complete Box 3 as
shown.

BOX 3
MESSAGE 9

MALES: O T 0 6

FEMALES: 0 TO 6

YES NO I
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4. Proceed to Box 4 which instructs you to check the Sample Person column for each
person in age and sex category marked yes in Box 3. In this case you would place a J in Christy’s
person column, line C of the Enumeration Table.

5. Box 5 instructions you to assign an SP number to Christy. She would be SPOl .

BOX 5. ENUMERATION TABLE REVIEW

ASSIGN SEQUENTIAL SP NUMBERS TO EACH PERSON WITH A CHECK MARK IN SP COLUMN.

UlUYUUmU *bm.E NTER “On-&  licuacw YYOERI. RECWD HWE M LINE ElTFR
wscaEwERREg9MEmoN-com  AsKQL*ncus~-I1C*WCI*CROUFQ1EWI
-

-

g

I

-

B

-

c

-

D

-

E

-

F

-

G

-

1

i

ha vu 0m.f m.mnsn  0, mm Mu- L.M  Y. r*.md to ,T(EFERENSE  Pm.“?“,
mwI.lrw*Y.-aMs’L”I~lhan~
ENTEa  NyEc4 IN  AGE  wcsn  ON  ENULYRITIrn  TAKE  BELOW ,

l-&ywEIVIILL-s,,  ~~.n~Ns.l~~w  o”ow SYC” .I hMI  Imullsel  0,

IY “ES.  EMU1  NuuLl  ON EWUERA TIoN*BLE*oW,

h - m*- - hou-  mnh - -I h nome M ysu~4~lr  asI.  “*,.
Dr -a-P -- -, a - c+ tamn*.  n . k-w, w a P�ca,l  �rn�#  4� l a.mu,~  !,a,�,,�

;;Fm IwIE,*,  ON ElLYRITlON  m&E  BELOW ]

5-13



BOX 1
MESSAGE 9

YES NO

MALES: 7T09

FEMALES: 7 TO 9

u

IF NO, SKIP TO BOX 3

14. SELECT CARD FOR NUMBER OF HOUSEHOLD MEMBERS. CARD SELECTED = S3-&!J.  Here
is a card showing different sources from which households may recerve  income. Please thank for a
moment about the various sources from which the members of this household recerved  income last
year - dunng  1997. .

-_

Thinking about all of the sources of income, please tell me whether the total income received by the
members of this household during 1997 was more or less than the amount at the bottom of this card.

MORE................ ............. @ (BOX 3)
LESS . .._ ......._. .............. _ .._ 2 (BOX21 -
REFUSED........................ 3
DON7 KNOW.. 4

14a
................

14a. ARE THERE ANY CHILDREN LESS-THAN 6 YEARS OF AGE?
YES ..___._.........._..___  1 (Q14b)
NO _..__.._..__............  2 (BOX 3)

14b. IS THERE A MALE 16 YEARS OF AGE OR OLDER?
s YES .___._..........._..__  1 (BOX 3)

NO . . _ . . . . . . . . .._._._.  :..Z (BOX2f .

PLACE A CHECK MARK
IN SP COLUMN FOR
EACH PERSON fN AGE
AND SEX CATEGORY
MARKED YES IN BOX f.
THEN GO TO BOX 3.

Box 4. SP SELECTS

PLACE  A CHECK MARK IN SP COLUMN FOR EACH PERSON  fN AGE AND SEX CATEGORY
MARKED YES IN 80X3. THEN GQ TO  BOX 5.

BOX 5. ENUMERATION TABLE REVIEW

ASSIGN SEQUENTIAL SP NUMBERS TO EACH PERSON WITH A CHECK MARK IN SP COLUMN.

This page is an example of how the entire sample page would look, once completed.
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Exhibit 5-l. Missed DU Procedure

MISSED DU PROCEDURE

A MISSED DU IS A UNIT WlTHlN  OR ATTACHED TO THE STRUCTURE IN WHICH THE SAMPLED DU IS LOCATED,

SUCH AS A BASEMENT OR AlTIC APARTMENT OR AN APARTMENT OVER AN ATTACHED GARAGE IT MAY
ALSO BE AN APARTMENT WITHIN A MULTI UNIT STRUCTURE.

IF TWO OR MORE UNITS AT THIS ADDRESS (FOR EXAMPLE, AN APARTMENT

BUILDING). SKIP TO STEP 2: OTHERWISE. BEGIN WITH STEP 1

AFTER COMPLETING SCREENER, SAY We want to be sure that every household I” this  area has been gwen

a chance to participate I” thts Important survey. Are there any other

hwng quarters at this address such as basement or attlc  apartments

that we may have missed?

CHECK IN THE LOBBY AND AROUND THE OUTSIDE OF THIS (HOUSE/BUILDING) FOR ADDITIONAL UNITS

OR ENTRANCES TO THIS ADDRESS.

RECORD DISCOVERED DUs ON FORM BELOW. NUMBER DISCOVERED DUs SEQUENTIALLY WITHIN

SEGMENTS BEGINNING WITH DU NUMBER 601. EACH NUMBER MUST BE ASSIGNED ONLY ONCE

WITHIN A SEGMENT. IF NO ADDITIONAL DUs.  CHECK THE CIRCLE IN THE UPPER LEFT-HAND CORNER

OF THE FORM.

IF m MISSED DUs  ARE DISCOVERED. FILL OUT AN ASSIGNMENT BOX ON A BLANK SCREENER FOR

EACH (INSTRUCTIONS FOR HOW TO DO THIS ARE IN THE INTERVIEWER MANUAL) AND CONDUCT

SCREENER INTERVIEW ADD THE DISCOVERED DUs  TO A NEW LISTING SHEET AND TO ALL COPIES OF

THE INTERVIEWER REPORTS. .

IF 5 OR MORE DUs  ARE DISCOVERED, CALL SUPERVISOR FOR INSTRUCTIONS BEFORE YOU DO ANY

ADDITIONAL SCREENER INTERVIEWS. ADD ALL OF THE DISCOVERED DUs  TO A NEW LISTING SHEET

AND THE SELECTED SAMPLE DUs TO ALL COPIES OF THE INTERVIEWER REPORTS. THEN FILL OUT AN

ASSIGNMENT BOX ON A BLANK SCREENER FOR EACH SELECTED SAMPLE DU AND CONDUCT

SCREENER INTERVIEW.

MISSED DU FORM

CHECK ( \I ) IF NO MISSED DU

0 PSU x ‘SEGIY
AT SAMPLED STRUCTURE:

1 DU#ASSIGNED 1 ADDRESS OF DISCOVERED DU
1

71 TOTAL  ADDITIONAL  DUS

6
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5.4 Missed DU and Missed Structure Procedures

As you know, interviewers try to list every DU in a segment before the sample of DUs to

screen is selected at the home office. Sometimes, however, DUs that are obvious during the interviewing

phase were not initially listed. These include new structures built between the time of listing and

interviewing OR new mobile homes moved into an area OR units that appeared to the lister to be a

business but are actually residences. It is important that every DU have a chance of being selected for an

interview, so it is necessary to have procedures to pick a sample of those DUs that should have been

listed originally, but were not.

We have two procedures that achieve this oDoal,  the Missed DU Procedure and the Missed

Structure Procedure. They allow you, while in the field, to interview at a sample of DUs that might have

been missed in listing. You perform the procedures when instructed by a message or messages on the

Assignment Label on the front of the Household Folder and Screener. There is one message which

relates to each procedure and it is possible to have either one or both messages printed on the label for

any given DU.

5.4.1 Missed DU Procedure

A Missed DU is a unit within or attached to the structure in which the sampled DU is

located, such as a basement or attic apartment or an apartment over an attached garage. It may also be an

apartment within a multi-unit structure.

The Missed DU Procedure is only carried out at households that have the missed DU

message printed on the assignment label. The following message will be printed on the label if you are

to perform the Missed DU Procedure at the assigned address:

“CONDUCT MISSED DU PROCEDURE”

As instructed at Screener question 19, you must ask the Screener respondent for help in

carrying out the Missed DU Procedure (see Exhibit 5-l).
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Remember, you only add newly discovered DUs to the sample if there is a message on the

front of the Screener to perform the Missed DU Procedure. If you discover a missed DU at an address

which does not have a missed DU message, do not add the discovered DU to the listing sheet or to your

Interviewer Log and Weekly Status Report.

An assigned address where you are instructed to perform the Missed DU Procedure may be

a single-family house or a multi-unit building (apartment house).

In a single-family house, you may find more than one DU at an address which was thought

to be a single-unit. For example, the house may be divided into apartments but have only one entrance;

there may be a “hidden” attic or basement apartment; or there may be roomers who live and eat

separately and whose quarters fit the description of a DU.

In a multi-unit building, you have to determine whether all apartments found in the building

are on the listing sheet. Occasionally you will find that a segment includes just a single floor or group of

floors in a large apartment building. (This will be obvious from the listing sheet and the Segment Map.)

In such a case, you would check for missed DUs only on the designated floor or floors.

For example, suppose the listing sheet listed 20 apartments at 500 Park Avenue. However,

you find that there are actually 22 apartments. The bells and mailboxes for the basement apartments

were on the other side of the entrance hall, and were not noticed at the time of listing. Another example

is a listing sheet showing 40 apartments on the seventh floor of 400 Madison Avenue. However, you

find that there are actually 41 apartments. The apartment at the end of the hall was overlooked at the

time of listing.

need to:

To check for additional or missed DUs in a single family house or multi-unit building, you

n Say to the Screener respondent after completing the Screener:

“We want to be sure that every household in this area has been given a chance to
participate in this important survey. Are there any other living quarters in this
building such as basement or attic apartments that we may have missed?’

w Also, check in the lobby (mailboxes and bells) and around the outside of the
(house/building) for additional units or entrances to the (house/building). In a multi-
unit building, the interviewer must be careful to search for basement or out-of-the-
way apartments that may have easily been missed in listing.
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If you find additional DUs,  be sure to check them against your listing sheet. If the unit was

originally listed on one line of the listing sheet as a single-family house, and you have discovered more

than one DU at that assigned address, you have found a missed DU. If the unit was originally listed as a

multi-unit building, with each apartment listed on a line of the listing sheet, check that any additional

apartments you discover in that building or on that floor(s) are not already listed on the sheet.

Once you have checked the additional DUs against the listing sheet and found that they are

missed DUs,  you then follow these steps:

n Record discovered DUs on the Missed DU Form in the Screener.

n Assign an ID number to the missed DU. Use the same PSU No. and Segment No.,
but for the DU No., you must number sequentially within segments beginning with
DU No. 601. Each number must be assigned only once within a segment. These
numbers will be automatically assigned by the Field Management System when you
enter the Missed DU information (see FMS manual for further instructions).

n If four or fewer missed DUs are discovered in a particular structure, till out an
assignment box on a blank Household Folder and Screener for each and conduct a
Screener interview. Add the discovered DUs to a blank listing sheet (included in the
segment folder) and to the Interviewer Log and Weekly Status Report.

n If there are 5 or more missed DUs in a particular structure, call your supervisor ._
before you do any additional Screener interviews. She will contact the Westat
sampling department who will select those DUs at which you are to conduct a
Screener. Add all of the discovered DUs to a blank listing sheet. Add only the
selected sample DUs to the Interviewer Log and Weekly Status Report. Then fill out
an assignment box on a blank Household Folder and Screener for each selected
sample DU as instructed by your supervisor and conduct a Screener.

When “creating” these new screener cases, you will need to be very careful to use the same

information that was on the case where you found the missed DU -- the Parent case. Specifically, the

following items should be transferred from the Parent case exactly to each created DU:

n Interviewing Patterns -- Record the 3 day pattern for conducting Day 1 Intakes.

n Sample Message -- It is important that you use the same in-household sampling
message for the created case as was used for the Parent ID. You will be supplied
with extra sets of labels for this purpose. Locate the number of the sampling message
from the Parent case and apply the correct labels to Boxes 1, 3, 6 and 8 of the created
case.

5-18



I

Exhibit 5-2. Missed Structure Folder

Psu __ SEGMO(T  __ lNTER”lEWER DATE __

WESTAT  MIS.%0  STR”cr”RE  FOLDER’

A MIssad  SInRum  is, rinpl,  ‘*may  home.  mobil.  mm.. *Mmnm  bdang.

M other  It- in en sa4mM(  !lQunuw to m atfuctw,  wed on the  srting  sheets

,ndInlmldmdbruu**~nuran.

Qn.jum  tm M,sM sanJcrufe  RcceOwe II It+ Screener  IhWI  rn~ssea  awecn

“ou to do  *o. RDWd  as fdow~:

1. rJrr,g  em Sqmant  b.4ql  al-d  ,b”ng  ~t,sI. rec*nv*u  Ih. mu..
~,n,nl  t.” w,,,,ng  OI  dn”~ *round  It. fdl0Wlr.a  me mum  tr.*td  b”
tn.  Illtw.  Look  lW  *sseo SlNcr”rer.

2. I‘ *(LI di~.Y.w  a Mud Smswr~.  recwd 111 addcels  00 Ihe  tom 4”Yea
tll,,  ‘CMY I, m admu 9 e mdtl*l  sm.  r*ccd MC” D” *I ma
ddrns  00 * ~~,a0  h. FOG  alms.  8‘ w dmom  an wmm
&bjing  wm ,QT  a~m,nn  “al Vw!ld  !lSI  ..Ch 0‘ ttw  wmm.*tr gn  *
YcuaP llnm  0‘ lm ‘am.

3. a*s,  ,ecmvascg (h -em.  mm to (uos  1 09 ml,  tcI*u Ic4 f”mw
msrUmom.
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I
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:
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A‘fer  e.anDlarm*  tlm mcsed  ImlCN.,  DrOCaaUR.  arer”M mull  Call Am”  wood  a1
1.800-937-*281  exte”Ym  4115.  ba‘af,  p1ocldmg.

. If  there  are no rlwse0 stIYst”1es  8” Ih 1egmmt.  cm” Wdl I”s,,YCt  you  to  CMC. m,

box. 0

. If  w m mm D”,  am fan-ha.  Am” 11111.11  WY vhcn DUI to  101 to ma wmw.

I
D” ” *SSIONED COMFtETE  ADOREBB I

8o)ld I

1

J
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5.42 Missed Structure Procedure

A missed structure is a single-family home, mobile home, apartment building or other

structure in the segment not attached to any other structure on your listing sheet and intended for use as

living quarters.

The procedure for locating missed structures is performed for the entire segment. It

requires that you re-canvass the segment lookin,0 for missed structures. Conduct this procedure in the

designated segments on your first visit to the segment.

You will be required to perform this check when the Household Folder and Screener label

message reads:

“CONDUCT MISSED STRUCTURE PROCEDURE”

When this check is required, all DUs within the segment will have this message. The

procedure, however, is only performed ONCE, prior to the start of screening.

For the Missed Structure procedure you will complete the Missed Structure Folder shown

as Exhibit 5-2. The Folder will be included in the segment folder if the segment has been selected. (The

Missed Structure procedure will be carried out in approximately 40% of the segments.)

Here are the steps to follow:

n Using the segment map and listing sheets, re-canvass the entire segment by walking
or driving around it. Look for addresses that are not recorded on the listing sheets.
Make use of the listing sheet line numbers that the lister recorded on the segment
map. For example, if the lister recorded line numbers 3 and 7 for the first and last
DUs on Third Street, you can expect to find five DUs on that street. If you find more
than five DUs,  a unit is missing.

n When you discover a structure not on the listing sheets, add it to the Missed Structure
Folder. If the structure has multiple units, all DUs in the structure must be added.

n Be extremely careful not to add DUs that are already listed. Check all entries on the
listing sheets before adding a unit. It is possible that the segment was completely
listed but the listings are out of sequence.

n Be mindful of segment boundaries. Recheck “new” structures against the map to
ensure that they are within the segment.
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n After completing the Missed Structure procedure, you will call Westat at the
telephone number printed in the Missed Structure Folder. The research assistant will
ask you for the number of DUs that you found. She will tell you what DUs,  if any, to
add to your assignment. In order to begin working these cases, you will need to make
entries into your computer. When you enter the PSU and segment of the new units
into your Field Management System, instructions for creating new case ID numbers
and case materials will appear on your screen. (Please refer to Field Management
System manual for more information.) NOTE: If you need to begin working these
cases before you enter them into the computer, call your supervisor for instructions.

w If you re-canvass and find no new DUs,  check the circle on the Missed Structure
Folder to indicate you completed the procedure. REMEMBER to call the Research
Assistant, however, to tell her that you have completed the procedure.

n Return the Missed Structure Folder with the segment folder at the conclusion of your
work. The Missed Structure Folder is a permanent part of the segment folder and
MUST be returned to Westat at the conclusion of the quarter.

NOTE: If you should discover a missed structure within a segment which does not have a

“Missed Structure” message on the label, do not add it to the sample.

5.4.3 Chunked  Segments ’

When Westat identifies a segment with an expected DU count of more than 500, the

segment is sectioned (“chunked”) into two or more pieces before listing. Using a mathematical formula,

one of the sections is selected for listing. The remaining part of the segment is untouched.

things:

If you receive a segment that was chunked,  you will notice one or more of the following

n The arrows on the map do not continue around the entire segment.

w A section of the map is outlined in dark, black ink.

w The DUs on the listing sheets do not appear to be on all streets in the segment, just a
portion of them.

n A copy of a FAXED message from the Westat Mapping Department is in the folder
instructing the lister to list only one section of the segment.
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If a chunked  segment is selected for the Missed Structure Procedure, the re-canvassing

should be conducted ONLY in the portion of the segment that was originally listed. For more guidance,

discuss all chunked  segments with your supervisor prior to proceeding.

5.5 Use of Neighbor Information

We expect that in almost all cases you will be able to complete the Screener with a

household member. When this is not possible with four contacts (or more if approved by your

supervisor) you are required to complete the Screener with two neighbors by obtaining the information

necessary to complete the Sample Person chart on the back cover of the Screener.

For these procedures, it should be noted that neighbor is not strictly defined as “the person

who lives next door.” By neighbor, we mean anyone who is not a sampled household member who may

know something about household composition. For example, a neighbor may be the postman, corner

store keeper, person down the block, manager of the apartment building, etc.

Follow these specific neighbor contact rules:

-n If a sampled household member is not there the first time you try to establish contact,
try again at a different time/day.

n On the second unsuccessful Screener attempt, you should contact a neighbor in an
attempt to obtain some information about the best time to contact the household. In
addition, you should ask for the age (or age range) and gender of the household
members to help determine if there are members that are the sexes and ages specified
in labels 6 and 8. Information collected from neighbors should be recorded on the
back cover of the Screener. NOTE: Since you have only made two of your required
four contacts at the DU, you must return to the household at another time/day.

n If the third Screener attempt is also unsuccessful, contact another neighbor to
confirm the information provided by the first neighbor. Regardless of the result of
this neighbor contact, you will still continue to attempt to contact the sampled
household.

n If the fourth Screener attempt with the household is also unsuccessful, you do not
need to attempt to contact a neighbor if you have already successfully contacted two
neighbors. If not, you should attempt to contact a second neighbor. If you are able to
get two separate sources to give you similar information about the household, the
case can be coded complete from non-household information (see Chapter 9).
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NOTE: You may not code a case as complete with neighbor information without first

discussing this case with your supervisor.

Keep in mind that neighbor information is not a substitute for household screening. It is a

supplemental procedure developed with quality in mind.

We want to emphasize the importance of filling out the Screener neighbor page as carefully

and completely as other documents. In order to gather information necessary for analysis of the

characteristics of non-responders, you should:

n Answer Question 20 (Are there any children less than 6 years of age?) for every DU,
and Question 2 1, if directed to it.

The back cover of the Screener is less structured than the sampling questions within the

Screener. Also, the neighbor questions do not require you to ask about household relationships or

income. But the sampling message boxes and procedures do allow you to collect complete enough

information to select SP(s) if, after four contacts at the selected household, you have been unable to

contact a household member.
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confirmed

Example # 1:

Let’s assume the household has been assigned sampling message #9 and we have
with 2 neighbors that the household members are as enumerated below.

Female 35
Male 38
Male 9
Male 6
Female 5

1. In Box 6, you would indicate that there is one male aged 7-9. You would proceed to
answer Question 20.

NEIGHBOR INFORMATION

BOX 6
MESSAGE 9

HOW MANY?

I MALES: 7TO9

2. The answer to question 20 would be Yes, code “1” (there is one child less than 6), and
the skip instruction tells you to answer Question 2 1.

20. ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES __._.____....__.,_._..  @ (Q21)
N O  .__..  .____...  ._ __. 2 (BOX 8)
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3. The answer to Question 21 is also “yes,” code “1” (there is an adult male over 1 S), and
as instructed, you would go directly to Box 8, skipping over Box 7.

BOX 7.:

6. If ONF OR f&IRE  PERSONS IN
,.: AGE’AND.  SEX CATEGORIES IN

I: ‘.; BOX:G;..RECORD  AGF AND SEX IN
. . : SPCMART  BELOW ,-fHEN.  GO.33

21. IS THERE A MALE 18 YEARS OF AGE OR OLDER? BOX. 8. ...
a.‘.: : tP NO PERSONS IN&E AND SEX.

YES . . . . . . . . . . . . . . . . . . . . . . . @ (BOX 8)
: CA=GORtES  fN 89X 6, GQ TO

NO ._ .._...._.._..  . . . . .._.. ‘< Zi (60X.75:
BOX  a:.; : ‘::

+ ‘5.

4. In Box 8 you would indicate that there is one male O-6 and 1 females O-6.

BOk 6
MESSAGE 9

HOW MANY?

MALES: O T 0 6 \

FEMALES: 0 TO 6 I

5. Box 9 instructs you to record age and sex for male age 6 and female age 5 in the sample
person chart because they fit the sex/age specification in Box 8.

f ,, : : :
:“’

.,..  Bo~:q..SAIIIIPLE:~ERS6ES-Stc~~N~;;,~~:  :: :j,;.,:::  ..::I::...:j,,  .I. : ‘,:
:
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6. Box 10 instructs you to assign SP numbers for each age/sex eligible person recorded in
SP chart. That is, you would record “01” and “02” in the Sample Person column.

NOTE: You would not record in the Sample Person chart the age and sex for the males
indicated in Box 6. Box 7, which would have instructed you to do just that, was skipped over, so it is not
necessary to select an individual as a Sample Person. If you had gone to Box 7, from 4.2 1, you would
have recorded in the Sample Person chart the sex and age of this individual specified in Box 6.

SAMPLE PERSON (SP) CHART

AGE OR AGE RANGE ! SEX SAMPLE PERSON

6 01
5 6 2

BOX 10. ASSIGNING SP NUMBERS

RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON
CHART ABOVE.

7. Be sure to provide the names, addresses and telephone numbers of 2 sources of
“neighbor” information.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION.

1. k7RS ~OAJfS  CE3EXT  APFyl2mv~3f  *d) 30r -$/v-x% 1

2.

7
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This page provides an example of how the entire Neighbor Information page would look after
speaking to two neighbors and confirming the information.

NEIGHBOR INFORMATION l--I

20

21.

BOX 6
MESSAGE 9

HOW MANY?

MALES: 7TO9

FEMALES: 7 TO 9 0 0

ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES.. ..................... @ (Q21)
NO ........................ 2 (BOX 8)

IS THERE A MALE 18 YEARS OF AGE OR OLDER?

YES ....................... 0 (BOX 8)
NO .. ..-..,:..._.......: ... 2 @0&‘7): ‘>I :

BOX 8
MESSAGE 9

,

HOW MANY?

MALES: O T 0 6 J-1

FEMALES: OTO 6 1 I

.’ ..: : BoX:9:,SAMP~;e.PERSO~:SEtEO~,~N~~~.,:  :. .::.  j-::jj  ‘:: I,,, : . ..‘i.j:.:,.. .: :..:  :. : :);, . .
‘... ,,,. ::: .: .., .,,,,:,  :, ., .. :.:.::.:::.:, .:.‘. . ..‘. . . . . :.,. ,.: ,..,’ ::

Ri=CORu  A&&D  s& @+$&iJP& PE&jillJiCH&~  &h@ FQR EA;&  PE&ON’[j:~~  i&‘&i CAT&Y lN:BOX  8:.

SAMPLE PERSON (SP) CHART

AGE OR AGE RANGE SEX SAMPLE PERSON

b h 01

5 J= 01

BOX 10. ASSIGNING SP NUMBERS

RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON
CHART ABOVE.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION.

‘1. h? r-5 JobE CPExl-hflh"lruvlEUTAbb 3a- 3VG-il-761

2. LktioLoeD cb+EdWl 3~1-as~-bal~
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Examnle  #2:

Let’s assume the Screener has been assigned sampling message #2 and we have confirmed
with 2 neighbors, after we haven’t been able to find the respondents at home after 4 contacts, that the
household members are as enumerated below.

---

Female mid 30’s
Male early 30’s
Girl 3 months

1. In Box 6, you would indicate that there are no males 0, 3 to 4 but there is a female 0, 3 to

4. You would proceed to answer Question 20 and 21.

BOX 6
MESSAGE 2

HOW MANY?

MALES: 0,3TO4 0

FEMALES: 0,3 TO 4 [

2. The answer to question 20 would be Yes, code “1”  (there are children less than 6), and
you would be instructed go directly to Question 2 1.

20.

21.

ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES . . . . .._........_.__....  @ ((321)
NO ..,...._._..........,,._  2 (BOX 8)

IS THERE A MALE 18 YEARS OF AGE OR OLDER?

YES _......................  @ (BOX 8)
FjO..;:  .._... 7: . . . . -..r.:; ._..; :z: .[BCiX  7-j.: .: P::
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3. In Box 8 you would skip to Box IO.

BOX 8
MESSAGE 2 .

SKIP TO BOX 10

4. Box 9 instructs you to record in the sample person chart any persons that fit the sex/age
specifications in Box 8. No one in this household fits these specifications, so no Sample Persons are
selected. We can leave the Sample Person Chart blank and skip over Box 10 as well (since it has us
assign Sample Person numbers).

NOTE: You would not record, in the sample person chart, the age and sex for the female
indicated in Box 6. Box 7, which would have instructed you to do just that, was skipped over, so it is not
necessary to select those individuals as Sample Persons. If you had gone to Box 7, from 4.20, you
would have recorded in the Sample Person chart the sex and age of those individuals specified in Box 6.

SAMPLE PERSON (SP) CHART

AGE OR AGE RANGE I SEX I SAMPLE PERSON

BOX 10. ASSIGNING SP NUMBERS

RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON
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NEIGHBOR INFORMATION I-I

BOX 6
MESSAGE 2

HOW MANY?

MALES: 0,3TO4

FEMALES: 0,3 TO 4 A-’

20. ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

21. IS TtiERE A MALE 18 YEARS OF AGE OR OLDER?

YES . . . . . . . . . . . . . . . . . . . . @ (Q21)
NO __.  . . 2 (BOX 8)

YES . . .._....__..._.......  @ (BOX 8)
;fJ*i’. .._.-_ :j ._____  I..! . . . L-F ,2i;: ...:.. @@).:  ‘::I’: fj j’  ‘.).ii:;

BOX 8
MESSAGE 2

SKIP TO BOX 10

BOX 10. ASSIGNING SP NUMBERS

RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON
CHART ABOVE.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION.

1 . bq+ey 5~cPt 30 I - Y67-?-r-(?z

2. T+w9-+  hv3-a 30 I- Yd7- bT8-L
-

s-30



5.5.1 Use of Neighbor Information with the Selected DU

If a household member refuses to complete the Screener, you are to proceed as follows:

n Accept the refusal gracefully. Attempt to complete the Neighbor Information Section
of the Screener with the household member who is refusing.

You should introduce your request as follows:

n “I understand that you are busy but I only have a few questions. It is very possible
that if you provide this information, no further information is required from your
household.”

n Proceed through Box 6, questions 20 and 2 1, as appropriate, and Box 8. If the answer
is “no” to all, the Screener is considered an interim refusal until your supervisor
authorizes you to code it an SO5 (CODE SRP) with no eligible sample persons
obtained by household information (not neighbor information, even though you used
the Neighbor Information page).

n If you receive a “yes” at Box 6, question 20 and/or 2 1, or Box 8, the screener would
be considered an interim refusal until your supervisor authorizes you to code it an
so2.

In some cases, a guest or employee (e.g., a housekeeper or baby sitter) of the household

will be the only respondent available to provide Screener data. If so, attempt to complete the Neighbor

Information Section of the Screener as explained above. When completed, record name and relationship

to household at the bottom of the page.

NOTE: Since the information you are receiving is from the selected DU, it is not necessary

to confirm with a second source.
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Examule # 1:

Suppose you are at a household and an older gentleman, appearing to live alone, answers
the door. He seems very suspicious and refuses to answer the detailed questions concerning name, race,
ethnic origin, etc. The sampling message is 4. You have a hunch that this gentleman’s household may
be ineligible. So rather than accepting the refusal and attempting to contact 2 neighbors, you flip the
Screener over in attempt to have the gentleman answer the Neighbor Information questions.

--

You manage to have the gentleman tell you the sex and age of all household members.
They are as enumerated below:

Male 58

1. In Box 6, you would indicate that there is no male 0. Question 20 must be answered.

NEIGHBOR INFORMATION I-I

BOX 6
MESSAGE 4

HOW MANY?

MALES: 0 0

2. The answer to Question 20 is “No”, because there are no household members less than 6
years of age. The skip instructions indicate that you should not ask Question 21, nor go to Box 7, but
skip directly to Box 8.

20. ARE THERE

21. IS THERE A

ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES.. ..................... 1 (Q21)
NO.. ...................... @ (BOX8)

MALE 18 YEARS OF AGE OR OLDER?

YES ..__.___........_._..._  1 (BOX 8)
NO . . _.._ .____.._....  _.._ 2 (BOX 7) -

5-32



-

3. Box 8 asks for how many boys ages 3 to 4 and girls ages 0, 3 to 4 there are in the
household. You know from the enumeration and Question 20, that there are none (0). You record “0.”

BOX 8
MESSAGE 4

HOW MANY?

MALES: 3TO4 0

FEMALES: 0,3 TO 4 /o

4. You would not need to complete Box 9, the Sample Person Chart, or Box 10, assigning
SP numbers, because no SPs were selected.

5. You do, however, need to record on the bottom two lines that you did, in fact, receive
this information from a household member.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION

2.

7

6. Before entering result code S05, No Eligible SPs, Abbreviated HH Report, on the front
cover of the Screener and into your FMS, discuss the situation with your supervisor, because an SO5
requires her approval.
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20. ARE THEREANY CHILDREN LESS THAN 6 YEARS OF AGE?

21. IS TIiERE A

NEIGHBOR INFORMATION

BOX 6
MESSAGE 4

HOW MANY?

YES . . . . . . . ..__.__..__...t. 1 (Q21)

NO . . . . . . . . .
0

(BOX 8)

MALE 18 YEARS OF AGE OR OLDER?

YES . . . . . . . . . 1 (BOX 8)
N O  .._,: _._.__: __._.._._...,  .2 @OX 7):.-:,  ’ : i:.,.

BOX a
MESSAGE 4

.

HOW MANY?

MALES: 3TO4 0

FEMALES: 0,3 TO 4 a

: .: ‘. ‘,, :. ;,. :

SAMPLE PERSON (SP) CHART I

I AGE OR AGE RANGE I SEX I SAMPLE PERSON
i

BOX 10. ASSIGNING SP NUMBERS

RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON

CHART ABOVE.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION.
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Example #2:

The woman who answers the door appears harried and you notice several small children
running about in the background. She doesn’t have the time, nor energy, nor desire to complete the
entire Screener. Rather than accept the soft refusal, you flip the Screener over to the Neighbor
Information page and quickly convince her to just give you the age and gender of all household
members. The case is assigned message #9.

She agrees and the household is enumerated as follows:

Female 32
Male 7
Female 5

1. In Box 6, you would indicate that there is one (1) male aged 7 to 9 and no females aged 7
to 9. Ask Question 20.

BOX 6
MESSAGE 9

HOW MANY?

MALES: 7TO9 I

FEMALES: 7 TO 9 0

2. The answer to Question 20 would be Yes, code “1” (there is 1 child younger than 6).
The skip pattern prompts you to answer Question 2 1.

20. ARE THERE ANY CHILDREN LESS THAN 6 YEARS OF AGE?

YES.. ..................... a (Q21)
NO ........................ 2 (BOX 8)

5-35



I

3. The answer to Question 21 is “no,” code “2” (there is no male over 18 years of age).
You then proceed to Box 7.

21. IS THERE A MALE 18 YEARS OF AGE OR OLDER?

YES . .._..._......_........
NO __....___...._..__...  ..:.

1 (BOX

.a @OX
8)
7) -

BOX 7.

‘m. lF.ONE OR MORE PERSONS IN
AGE.ANO SEX CATEGORIES IN
BOX 6. RECORD AGE AND SEX IN

-- SF CHART BElOYK  THEN Go TO
BOX.8.

t: IF’ NO PERSONS bl A& AND SEX
CAEGORIES  IN BOX 6, GQ TO
BOX 6.

4. Box 7 instructs you to record the age and sex of the individuals listed in Box 6 in the
Sample Person chart. You record the one female and the male. Although the instructions have not made
this clear, you must now to return to Box 8 after filling in the age and sex of eligible SP(s).

SAMPLE PERSON (SP) CHART

AGE OR AGE RANGE SEX SAMPLE PERSON

7 w,

BOX 8
MESSAGE 9

HOW MANY?

MALES: O T 0 6 0

FEMALES: 0 TO 6 I

i

5. Back at Box 8, you would indicate that there is one female age 0 to 6.

BOX 9. SAMPCE PERSON SELECTtON
6.

RECORD AGE AND SEX IN SAMPLE PERSON CHART BEtOW FOR E3CH PERSON tN AGE AND SEX CATEGORY IN BOX 8.
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BOX 9. SAMPLE PERSON SELECTION 1

RECORD AGE AND SEX IN SAMPLE PE&ON  CHARf  &C&FOR  &l-l PERSON.lN  AGE AND SEX CATEGORY IN BOX 8. 1

~1

BOX 10. ASSIGNING SP NUMBERS 1RECORD SEQUENTIAL SAMPLE PERSON NUMBER FOR EACH PERSON RECORDED IN SAMPLE PERSON
1 CHART ABOVE.

7. Box 10 instructs you to assign SP numbers for each age/sex eligible person recorded in
the SP chart. You would place an “01” and “02”  in the Sample Person column next to the age/sex
eligible SPs.  Remember to record on the lines who you spoke with in the household.

RECORD NAME, ADDRESS, AND TELEPHONE NUMBER OF THE INDIVIDUALS PROVIDING THIS INFORMATION.

1. hOWG *OLD FErv)ptLc A6c- 31 3oi- 672 - s2xL

2.

7
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Making Contact and Completing the Screener: Special Situations

Locked Buildings

You may encounter a building which is security locked. Most security locked buildings

contain entry ways with intercom systems. Access to individual units can be gained only by contacting a

resident through the intercom or with a key to the main door. If you have only one sampled unit in a

security building, attempt to make contact by using the intercom system. If you have two or more, or

there is no intercom system or security desk, discuss the case with your supervisor before proceeding. If

you attempt contact via the intercom and receive a refusal, treat this case as an interim refusal, not as a

locked structure problem.

5.6.2 Refusal at the Door

There are always respondents who will refuse to cooperate. Historically, though, this

number is very low for household surveys. If you appear to the respondent as professional and confident

in your role as an interviewer, the probability of receiving a refusal will be greatly reduced.

People refuse for a variety of reasons. You will need to listen to what the respondent says

and tailor your response accordingly. For example, if the respondent is too busy, you will want to

emphasize the shortness of the Screener, and if need be, your availability for a future appointment. If the

respondent is fearful of your presence, be as reassuring as you can, show your ID and the advance

materials, and remind the respondent of the 800 telephone number. If the respondent appears reluctant

because he or she does not understand the purpose of the survey, take a second to highlight the key

points from the materials.

If your best efforts fail to persuade the respondent, leave graciously. Remember never to

lose your professional manner, no matter what the respondent says or does. At this point, record the

respondent’s refusal verbatim in the NIR, once you have left the DU. Review this information with

your supervisor and decide what future action is appropriate.

Sometimes a person does not refuse outright but keeps putting you off by asking you to

come back again and again, or makes appointments and does not keep them. Discuss the situation with

your supervisor. If, after four such calls, you have not succeeded in completing the Screener, fill out the

NIR as a “refusal.”
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Based on our Main Study experience, we anticipate a high Screener response rate, so it is

important that we obtain accurate information about why people may not want to participate in this

survey. Do respondents feel their households are “over surveyed“? Do they think it is a waste of time?

Do they want more information about this survey before agreeing to participate? Your entries in the

Screener NIR will help us to learn more about this as well as providing insights for conversion attempts.

Please be as clear as possible when describing the circumstances surrounding a refusal.

5.6.3 Language Problems and the Use of Interpreters

The Screener is only printed in English and Spanish. If the Screener respondent does not

speak either of these languages, you may use an interpreter. The procedures for using an interpreter in

Spanish households and households that speak languages other than Spanish or English are discussed

below.

5.6.3.1 Spanish-Speaking Households

We have identified PSUs in which we expect high concentrations of Spanish-speaking

households, and have hired bilingual interviewers in these areas. If you are a bilingual interviewer,

administer the Spanish version of the Screener whenever you contact a respondent who feels more

comfortable answering in Spanish.

If you are not a bilingual interviewer but there is one in your area, try to convey to the

Spanish-speaking respondent that a Spanish-speaking interviewer will contact them. Then discuss the

situation with your supervisor.

If there is no Spanish-speaking interviewer in your area and your supervisor has given

approval for the use of a translator, try to arrange for a bilingual household member, a neighbor, or

household visitor, age 16 and older, to assist you. Follow this procedure: Share the Spanish version of

the Screener with the assistant, pointing to the question he or she should read to the respondent. Ask the

assistant to translate the response for you so you can record it in the English version of the Screener.

Then, point to the next question the assistant should ask. While this procedure may be somewhat

cumbersome, you should be able to complete the Screener in this manner.
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If, despite your best efforts, you cannot arrange for an assistant, or a bilingual interviewer,

complete the NIR and return the case to your supervisor after discussing it with her.

5.6.3.2 Households Speaking Other Languages

As previously mentioned, there is only an English and a Spanish version of the Screener. If

you encounter a household that speaks a language other than Spanish or English, you should try to

arrange for a household member, child, or neighbor, aged 16 or older, to assist in the translation. In these

cases, your assistant will have to translate the questions into the respondent’s language from your

English version of the Screener. If this is not possible, complete the NIR and return the case to your

supervisor after discussing it with her.

5.6.4 Other Situations

While there are a variety of other situations you could encounter in your attempt to

complete the Screener, this section describes the two most likely. If you encounter any other situation

that you are unsure of how to handle, discuss it with your supervisor.

5.6.4.1 Household Respondents Unavailable

You may be unable to complete a Screener if the residents of the household are unavailable

for the entire survey field period. For example, you may learn that the residents are out of town and

won’t be back during the survey period. It is also possible that the only household respondent is

temporarily too ill or in the hospital.

These types of situations will occur rarely. Attempt to get information from a neighbor to

determine whether there is any chance the Screener can be conducted during the field period. Only

close-out a case as “unavailable” if the Screener cannot be completed at any time during the entire field

period.
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5.6.4.2 Determining Whether or Not a DU is Vacant

If a DU is vacant when you make your first visit, it should be closed out as vacant. If,

however, you make contact with the household on your first visit but return later and find the DU is

vacant or a new family has moved in, ideally we would want you to interview the household that had

been in the unit at the time of your first contact.

In this situation, try to get the new address and phone number of the respondents you first

made contact with from the selected DU’s current occupants or from neighbors. If you are at least able

to obtain the last name of the former household, go to the post office for updated address information. (It

may require a $1 .OO to $3.00 fee.) When you are able to determine the new address, call your supervisor.

If the household has relocated within an interviewing area, your supervisor may tell you to attempt

contact, or may reassign the case to another interviewer. However, if the household’s new address

cannot be obtained or is not in your immediate interviewing area, return the case to your supervisor with

a screener result code of other and specify your contact(s) in the Household Call Record and in the

Screener NIR.

If you did NOT speak with someone from the household on your first contact, and when

you return the DU is vacant, CLOSE OUT THE CASE AS A VACANT DU.

5.6.5 Documenting Problems

It is very important to document every problem you encounter that prevents you from

completing the interview. These types of problems should be recorded on the Non-Interview Report

(NIR) Form. This form, which will be used to document any non-response, is discussed in Chapter 8.
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6.  ADMINISTERING THE HOUSEHOLD QUESTIONNAIRE

6.1 Identifying the Household Questionnaire Respondent

The preferred respondent for the Household Questionnaire is the main food preparer or

planner for the household or a person knowledgeable about household characteristics, especially income.

6.2 Scheduling Considerations

The preferred interview flow within the household is Screener, followed by Household

Questionnaire, followed by Day 1 Intake(s).  However, the order can be changed to accommodate the

members of the household.  For example, if the Sample Person is available to complete the Intake as soon

as the Screener is complete but he/she has an appointment later on and therefore, would not be available

if the Household Questionnaire is completed after the Screener, complete the Intake first.  You will have

to use some judgement in deciding which is the best order for the particular household you are

interviewing.

6.3 Answering the Respondent’s Questions

If the Household Questionnaire respondent was also the Screener respondent, you will

probably have answered many questions about the survey.  However, if the Household Questionnaire

respondent is not the same person as the Screener respondent, you need to be prepared to answer their

questions, and to introduce yourself and the study.

The following provides some examples of the types of questions a respondent may ask as

well as some suggested answers.

HOW LONG IS THIS GOING TO TAKE?  This interview should take about 30 minutes on

the average.  It can take more or less time depending on your answers.

WHAT ARE YOU GOING TO ASK ME?  I’ll ask you a short series of questions on

purchasing food, the cost of groceries, and some general questions about the make up of the household.
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WILL I LOSE MY FOOD STAMPS/OTHER GOVERNMENT BENEFITS IF I DON’T

DO THIS?  No.  Your decision to participate or not to participate will in no way affect your benefits.

However, this is a very important study and your participation will help us to better understand what

people eat.

DO I HAVE TO ANSWER ALL OF THESE QUESTIONS?  You have the right to refuse

any question you would rather not answer.  However, we are required by law not to reveal any

information other than to persons directly involved with the study.  Your answers will be used only by

research staff working on the study.  Each of them is required to sign a statement to keep confidential all

information provided by respondents.  Survey results will be published only as statistical totals.  No

information which would permit the identification of any individual will be released.

The selected Household Questionnaire respondent may also have questions that will arise

during the interview itself.  The following are some common questions that occur during the interview as

well as some suggested answers.

WHAT DO THESE QUESTIONS HAVE TO DO WITH FOOD?  The answers you provide

will help determine how persons at different income levels eat.  This helps policy makers develop

improved national food and nutrition programs.  This also helps nutrition educators in targeting their

efforts to teach the public about nutrition and food safety.  I want to assure you again that your answers

will be combined with answers from other households to make totals and averages, in which no person or

family will be identified.

WHY ARE YOU ASKING ALL OF THESE QUESTIONS ABOUT INCOME?  These

questions about income are designed to help you provide COMPLETE income information.  The

questions about business and interest income are asked specifically because they may not be thought of

as income by some individuals and may be otherwise omitted.  I want to assure you again that your

answers will be combined with answers from other households to make totals and averages, in which no

person or family will be identified.

6.4 Completing the Household Questionnaire:  Special Situations

There are a number of situations you may encounter when attempting to complete the

Household Questionnaire.  If you have a problem completing the Household Questionnaire, you should

attempt to complete the Individual Intakes.  Do not cause refusals to the Intakes by being too aggressive,
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but do not back away from the Intakes because you are having problems with the Household

Questionnaire respondent, who may or may not be an SP.

6.4.1 Refusal

You may encounter a suitable Household Questionnaire respondent who is not willing to

complete the Household Questionnaire.  In this case, continue with another knowledgeable household

member.

6.4.2 Language Problems and the Use of Interpreters

The Household Questionnaire is only printed in English and Spanish.  If the household

respondent does not speak either of these languages, you may use an interpreter.  The procedures for

using an interpreter in Spanish households and households which speak languages other than Spanish or

English are discussed below.

6.4.2.1 Spanish-Speaking Households

We have identified PSUs in which we expect high concentrations of Spanish-speaking

households, and have hired bilingual interviewers in these areas.  If you are a bilingual interviewer,

administer the Spanish version of the Household Questionnaire whenever you contact a respondent who

feels more comfortable answering in Spanish.

If you are not a bilingual interviewer but there is one in your area, try to convey to the

Spanish-speaking respondent that a Spanish-speaking interviewer will contact them.  Then discuss the

situation with your supervisor.  You should rarely encounter this type of situation because it will usually

be discovered during the administration of the Screener.

If there is no Spanish-speaking interviewer in you area, try to arrange for a bilingual

household member, a neighbor, or household visitor, age 16 and older, to assist you.  Follow this

procedure:  Share the Spanish version of the Household Questionnaire with the assistant, pointing to the

question he or she should read to the respondent.  Ask the assistant to translate the response for you so

you can record it in the English version of the Household Questionnaire.  Then, point to the next question
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the assistant should ask.  While this procedure may be somewhat cumbersome, you should be able to

complete the Household Questionnaire in this manner.

If, despite your best efforts, you cannot arrange for an assistant, complete the NIR

(discussed further in Section 6.4.3) and return the case to your supervisor after discussing it with her.

6.4.2.2 Households Speaking Other Languages

If you encounter a household that speaks a language other than Spanish or English, try to

arrange for a household member, child, or neighbor, aged 16 or older, to assist in the translation.  In these

cases, your assistant will have to translate the questions into the respondent’s language from your English

version of the Household Questionnaire. If this is not possible, complete the NIR and return the case to

your supervisor after discussing it with her.

6.5 Documenting Problems

All situations that you encounter which prevent you from completing the questionnaire

should be fully documented on a Questionnaire Non Interview Report (NIR).  The NIR is discussed in

Chapter 9.



7. ADMINISTERING THE DAY 1 AND DAY 2 INDIVIDUAL INTAKE QUESTIONNAIRES

7.1 Overview of the Individual Intake

Day 1 and Day 2 Individual Intake Questionnaire data will be collected in-person for all

Sample Persons (SPs) in the household. The Day 1 and Day 2 Individual Intake Questionnaires are very

similar and are comprised of three parts: the 24-hour diet recall, a set of health-related questions, and an

observation form. The primary goal of the questionnaire is to collect a list of all the food and beverages

the respondent consumed within a 24-hour period, the time of consumption, the name of the meal or

snack, the detailed food descriptions needed for accurate food coding, the amount eaten, and the source

of the foods.

Information collected from the Individual Intake will be coded and linked to a database of

nutrient compositions of foods. Calculations of total daily nutrient intakes (in addition to many other

food constituents) will be derived from these data. The information obtained will be used to describe the

food and nutrient intake of the population.

Because people do not eat the same food everyday, you will collect two 24-hour intakes on

each Sample Person. This will allow a description of the variability of what people eat.

The health-related questions ask about the respondent’s usual intake, water consumption

habits, use of salt, and other diet and health-related questions.

You will complete the observation form based on your judgement and observations.

7.2 Scheduling Considerations for the Intake Interviews

7.2.1 The Day 1 Intake

The goal of the data collection effort is to have at least 10% of the Day 1 Intake interviews

conducted on each day of the week. To meet this requirement, we have developed procedures for

scheduling interviewer assignments that maximize the spread of interviews across the days of the week.
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You must conduct Day 1 Intakes in-person on one of the three contact days recorded on the

Household Folder/Screener label. If you have information about the household or one of the Sample

Persons/respondents that would make an interview on one of the three days impossible, discuss the case

with your supervisor. With her approval, you are allowed to conduct the Day 1 Intake on another day.

..--

7.2.2 The Day 2 Intake

Day 2 Intakes are to be conducted 3 to 10 days after the Day 1 Intake but not on the same

day of the week as the Day 1 Intake.

7.3 Proxy Interviews: Overview

Proxy interviews will be conducted for child SPs under 6 years of age. Child SPs 6-9 years

of age will be asked to provide their own data assisted by an adult household member (referred to as the

assistant). The preferred proxy/assistant is the person responsible for preparing the SP’s meals.

The questionnaire introduction has been modified for the parent/guardian of all children

under six years and it is written on the questionnaire. For sampled children under three years old,

include the phrase “and bottles or breast milk.” As with the standard introduction, explain the

information you need and define the time frame for the proxy. Since infants frequently have feedings

during the night, it is important that the proxy understands the time frame. Use the 24-hour food time-

line handcard  (Hand Card 11) to reinforce the time period.

--

7.3.1 Child SPs Under 6 Years of Age

A proxy must report for children under the age of six, as we assume that they cannot

reliably report for themselves. Young children may contribute useful information, but most of the data

will be provided by one or more proxies responding for the child. The proxy for a child under six years

of age may be the parent, grandparent, baby-sitter, or any other person knowledgeable about the child’s

intake. If the child has more than one caregiver, several individuals may contribute to the Intake data.
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7.3.2 Child SPs 6 to 9 Years Old

Our procedures assume that while children between 6 to 9 years old may be capable of self-

reporting, there is a wide variation of abilities and the participation of the adult most knowledgeable

about the child’s intake is required to collect complete and accurate information. Before starting the

interview with a 6-9 year old SP, include the assistant by saying something like, “I would like you to

help with some of the detail later in the interview.”

Always ask the child SP Question 1 (the Quick List) of the Intake. After the child

reports the Quick List (uninterrupted by the assistant), address the next statement to both the child and

the assistant: “Now I’m going to ask you specific questions about the foods and beverages we just listed.

When you remember anything else you ate or drank as we go along, please tell me.” Invite the assistant

to participate in the interview and encourage the assistant to help the child report completely and

accurately.

It is preferred that the child be present to answer intake questions 1 through 9 and the

health-related questions 10-l 5. After question 15, you may temporarily conclude the interview with the

child, but bring him/her back for question 35 about TV viewing habits at the end of the interview. The

rest of the interview (questions 16-34) should be directed to the proxy. The proxy should answer the

health-related questions based on how he/she perceives the child, not how he/she thinks the child would

answer. If the child and assistant provide conflicting information, give them an opportunity to reconcile

the response on their own. If they cannot, record the SP’s  report on the intake grid and proxy comments

in the margin.

It is likely that you will be interviewing children about what they ate in the school cafeteria,

at a day-care center, a baby-sitter’s, or some other caretaker’s. It may be necessary to collect not only

information about school lunch, but also breakfast and after-school snacks.

A school-age child is often able to describe and quantify what he/she ate. A school menu

is a good tool to help a school-aged child remember what was served in the school cafeteria. A child can

often remember what he/she ate once given a little assistance. Check your local newspapers each week

for the weekly school menus in the school districts in which you will be interviewing. Clip the menus

and place them in the pocket of the FIB. Or, if this is not feasible, ask the adult present for the interview

if he/she has a copy of the weekly menu. Use the school menu to ask something like “the school menu

says that (READ MENU) was served. Do you remember if you had these foods?’

7-3



If the pre-school child has a meal(s) outside the home, the proxy or other family member

may be able to tell you what foods were sent with the child, but probably not what foods were eaten. Be

patient and persistent in trying to collect as much information as possible from the sampled child, if the

proxy cannot be of assistance.

-

Some tips to remember when interviewing children include:

Children may be easily influenced by adult approval or disapproval, so you must
encourage participation while remaining completely neutral;

Try to maintain eye contact with the child and show genuine acceptance and interest
in the child’s answers;

Remember when probing to use child-related events and terms;

Help the child think through the day by telling you about his/her activities, and then
ask whether or not anything was eaten or drunk. For example, you might ask,
“Where did you go right after school yesterday.3” If the child says “To my friend’s
house,” you might ask a few more orientation questions (i.e., what is your friend’s
name, what did you do at this friend’s house) and then ask, “Did you have anything to
eat or drink while you were at his/her house?’

An adult must be present in the household when interviewing children under the age
of 18.

7.3.3 Collecting Day Two Intake Information over the Telephone

Collecting a respondent’s dietary intake by telephone will be the last alternative for

obtaining data. However, if you make 3 in-person visits to collect the Day 2 Intakes, you may try to

collect the data by telephone. All telephone interviews must be approved by your field supervisor prior

to the interview. Decisions will be made on a case-by-case basis depending on the reason you are unable

to collect the data in-person.

When you make your call, note on the Call Record that the interview will be collected by

telephone, that you have received approval from your supervisor, and the reason for the telephone

interview. If you attempt a telephone interview and get an answering machine, you may leave a message

that you are trying to reach the SP, his/her importance to the survey, your willingness to conduct the

interview by telephone rather than lose his/her participation, and an indication that you will call back.
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A telephone interview will be conducted in a manner very similar to the in-person

interview. First, ask the respondent to have the measuring guides (left from the Day 1 Intake interview)

conveniently placed in front of him/her. Next, read the introduction and make sure the respondent

understands the time frame. Then, following the questionnaire, obtain a Quick List of all foods eaten in

the 24 hours of the previous day and collect the details for each food and beverage. The respondent must

use the food measuring guides when reporting quantities. For example, if the respondent reports eating a

bowl of a certain food, you would say, “Using one of the measuring cups in front of you, could you tell

me about how much you ate?’

Because of the need to have an adult assistant participate in all intake interviews for

children ages 6 through 9, the adult should be on an extension telephone whenever possible. If there is

no extension available, the adult and child should share the telephone receiver so that both can provide

food details and quantity information. A speaker phone might also help in this situation.

7.4 Data Retrieval of Intake Data

7.41 Guidelines

If the SP or proxy/assistant cannot provide enough descriptive information about the foods,

or the quantity eaten, you will sometimes need to retrieve the data from someone outside the household.

If you need to do data retrieval for a food item, circle the line numbers in the Food/Drink and Additions

column. There are two guidelines for collecting food intake data from someone outside the household:

H The SP or proxy/assistant cannot answer the first probe attached to any hanger
(bolded item) in the Food Instruction Booklet (FIB) column 44 for the reported food;
or

n The SP or proxy/assistant cannot report the amount eaten, FIB column QS.

If the SP or proxy/assistant does not remember what he/she ate in the school cafeteria,

daycare,  at the baby sitters, or other caretakers, follow the steps shown on the adjacent page.

1. First, record the eating occasion (“school lunch, ” “day-care breakfast,” or “snack at
baby-sitter’s”) on the Quick List;

2. Next, when you come to that notation for Question 2, ask or confirm the time and
then the eating occasion;
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3. If a school menu is available, read the foods offered and ask if he/she remembers
having those foods. If the SP remembers, record all foods eaten in the Quick List;

4. Check off the box opposite the eating occasion you recorded in the Quick List;

5. Transfer each food item to the Food/Drink and Additions column in sequence, check
off the box, and ask 44 and Q5 for each food;

6. Remember to circle all line numbers that need data retrieval.

7. Last, go to the next food item on the Quick List after the eating occasion you just
recorded.

If no menu is available, record an explanation across the Food/Drink and Additions column

and Column 44 (i.e., “DK daycare  breakfast”) and then ask about the quantity eaten. The SP may be

able to provide some information on how much was eaten even if he/she cannot remember the food.

Record the quantity in Q5 as a portion, for example, “ate all.” Remember to circle all line numbers for

foods that will need data retrieval. In the following example, the SP and proxy report that breakfast was

eaten at daycare.  There is no menu available and while the child doesn’t remember what was eaten, she

does remember she ate all of it.
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Question 5 in the FIB (the quantity eaten) can often only be reported by the SP, so it is

important to work with the SP to obtain this information. First try to have the SP use the measuring

guides to estimate the amount eaten. If the quantity eaten can not be estimated in that way, he/she may

be able to report the portion eaten, for example “drank all.” Record this information in column Q5 and

follow-up with an outside source if one is available.
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There is a prompt at the end of the questionnaire (Question E on the Interviewer

Observation Form) that will remind you to ask the proxy for the name of the school, day-care center, or

baby-sitter’s and the telephone number. Record this information along with the date and name of the

meal on the Follow-up Call Record on page 3 of the Call Record Folder.
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If the proxy does not give you permission to contact the outside source, make sure you have

recorded “DK (MEAL)” across the Food/Drink and Additions column and Column 44 on the appropriate

line in the questionnaire grid, and note in Question F that you did not get permission.
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7.4.2 Data Retrieval Contact Procedures

The amount of information you obtain when you make data retrieval calls will vary,

depending on the type of care situation, the age of the SP, and the ability of the caretaker or school

personnel to answer the questions. Try to get as much information as possible: what foods were served,

descriptions of the food as specified in the FIB, and the quantity consumed or served.

The following are guidelines for making data retrieval calls to a source outside the

household:

n Have a member of the household make the introductory call while you are in the
household, if possible. The person can be very helpful by explaining to the outside
resource who you are and why you will be asking questions about the food intake. It
will not be possible to call the school if you are conducting the interview after school
hours. However, you might suggest to the proxy/assistant that he/she call the school
the following day to inform them of your future call.

n If you must make the call yourself, make sure a person responsible for the child has
given you permission to contact the resource.

n Make the call within 12 hours of the interview, if possible.

n Do not try to contact the resource more than 3 days after the interview (or 4 days if
the period includes a weekend).

Begin the data retrieval call by introducing yourself and explaining why you are calling. If

you have no information about what was served for the meal, ask what was served and record the foods

in the Quick List. Follow the procedures for listing the items in the Food/Drink and Additions column,

and record the descriptive information for 44 using the FIB. Read Q5 to obtain quantity information, but

be aware that the respondent does not have measuring guides to help estimate the quantity eaten.

Without measuring guides the answer to the question “how much did Johnny actually eat?’ may be “all

of it.” Follow up with a question such as “can you tell me the number of level tablespoons” or “think of

the measuring cups you use for cooking and try to tell me how much was eaten using one of those sizes.”

Ask for appropriate measures using the FIB as a guide, e.g., portion of sandwich or number of pieces of

fruit.

Contacting Schools: When you talk with school personnel about breakfast and/or lunch

information, use column 44 in the FIB to probe for as much detail as possible about the food items. Ask
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for the amount served of each food item if the child SP did not report the amount eaten during the

interview. - -

Contacting Day-care, Baby-sitters, and Other Caretakers: The amount of information

you will obtain from day-care, baby-sitters, and other caretakers will depend on a number of factors.

While a baby-sitter or family day-care worker may have a good idea of the food served and the amount

consumed, a day-care center may be able to supply very little information about what the SP ate. Many

times the family member will be able to tell you what foods were sent with the SP but will not be able to

tell you if the s/he ate them. Your job will be to find out how much the SP ate of the food brought from

home, and if any other snacks or drinks were eaten during that time.

If the family prefers NOT to have you talk to the resource person, try to “train” a family

member to get the information. It may be best to write down the specific questions you need answered

on a separate piece of paper to use as guidelines. Use your judgement in deciding how much information

the family member is capable of collecting.

-
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7.4.3 Recording Information Collected from Retrieval Sources

As shown below, record all data retrieval information obtained from the school, day-care,

or baby-sitter below the “NOTHING ELSE” line on the Intake. Note the line number the data retrieval

items refer to above the “NOTHING ELSE” line. Record all information, even if it conflicts with what

the SP reported. For instance, as in the example, the child reported eating a turkey hot dog, but the

source reported serving a beef/pork hot dog, record the information the data retrieval source reports.
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If the source cannot provide any information, record “Data retrieval -- DK (MEAL)” across

the Food/Drink und Additions column and column 44 and “DK quantity” in column Q5 below the

“NOTHING ELSE” line on the questionnaire grid.

1 -. Il.
VMd I ChCW&

%RilY I. ( - , lowf& 11+&d -:c”
hta&w&mh.Dt*. 1 4ttf

I I
Va

P I I
4 ’ I
’ I IlIDksirc

I

I 0 milk

Y

__H

w.
a

I I I
I I I

’ \ hrmk:bmmti, 1
L lx+,waL iDlcm. ~:C&&&DKAWW~ I

II
a
1.

u. c-L . ‘“M +-~knch DcCQuantr?y
I

V. la
W. l ax I ’ :L

7-14



If you do not reach the resource person within 3 days (or 4 days if the period includes a

weekend), or cannot reach him/her at all, complete code FOl on the Follow-up Call Record, and note on

the Intake, “call unsuccessful.”
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7.5 Recording Procedures for Missing Meals If Data Retrieval is Not Required

If the Intake does not meet the guidelines for data retrieval (see 7.4.1) and the SP can

remember consuming foods and beverages at a particular meal, but cannot remember what was

consumed, the meal is considered missing. You would record the missing meal as follows:

Write the eating occasion on the Quick List when reported, for example “lunch” or “snack.”

When you transfer the meal to the Food/Drink and Additions column, ask the SP again whether s/he can

remember what was eaten at the occasion. If the SP still cannot remember, record “DK (MEAL)” across

the Food/Drink and Additions column and column 44 and record “DK quantity” in column Q5.
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A missing meal is distinguished from a skipped meal. A skipped meal is a meal that the

respondent might have been expected to eat or drink, but did not, such as no consumption before 1:OO in

the afternoon. Record in column 44 any information the respondent offers, such as “I never eat

breakfast” across the Food/Drink and Additions column to indicate the meal is not missing. Be careful

not to suggest to a respondent that s/he should have had a meal, or ask if s/he had a particular meal.

7-17



7.6 Conducting Intakes in Households With More Than One SP

Children in the same household may eat the same foods and reference can be made to

another intake if the information is complete. In these cases record the name of the food in the

Food/Drink column. In column 44 write: “same as person ID (NUMBER) at (DAY l/2) (EATING

OCCASION) at (TIME) and line # (NUMBER).” Quantities consumed still must be obtained.
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7.7 Market Checks

Market checks are needed when the respondent reports eating a food that is new on the

market or a food specific to that area (regional food). For example, a market check would be needed on

a new product like Heartbeat margarine or a regional product like McDonald’s rib sandwich. When you

complete a market check, you will obtain more detailed information about a food than required by the

FIB. This information may be used by USDA to expand their food and nutrient data base.

Market check queries will be sent to your supervisor from Westat and you will receive the

Market Check Form (see Exhibit 7-1) from your supervisor. When you receive the form, the top portion

of the form will be filled out with enough information for you to identify the food in question. In order

to complete the form, you will need to go to grocery or other stores or make telephone calls to fast food

or other restaurants. Do not call the respondent for information.

You may complete the Market Check form in one of three ways:

n By copying the information from the label while at the grocery store;

n By purchasing the item and copying the information at home; or

n By sending the label attached to the Market Check form to Westat.

There may be times when we request that you send the unopened food item. If you send

the label or the food item, you do not need to complete the Market Check form.

The form may also have written instructions for you in the comments section of the

enclosed box. For instance, you may be asked to find out whether the particular product in question

comes in any other sizes, whether it comes salted or unsalted, or with or without nuts. Or, the form may

have certain lines asterisked with instructions for gathering the needed information.

If the respondent provides a label during the interview of a food he/she has eaten, attach it

to the questionnaire. We appreciate all labels of new or unusual foods you can easily collect.
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Exhibit 7-l. Market Check Form (Page 1 of 2)

--

MARKET CHECK FORM (Page 1)
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Exhibit 7-l. Market Check Form (Page 2 of 2)

MARKET CHECK FORM (Page 2)
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7.8 Completing the Individual Intake: Special Situations

--

7.8.1 Refusal

Despite your best efforts and good explanations, you will encounter some respondents who

do not want to complete the Intake interview. Some respondents will not refuse outright, but may

express some hesitancy, reservations, or initial hostility. In a short time, you will become sensitive to

how firm a “no” you are receiving by the tone and wording of the respondent’s comments. When you

begin to sense reasons behind the hesitancy, you should develop ways to reassure the respondent.

If you find you are not getting anywhere with the respondent, try to leave before you get a

final “no.” It may just be a bad time or a bad day. You also need to consider whether there are other SPs

in the household. You need to be very careful not to antagonize or alienate the respondent. Leave the

door open so another interviewer can try or so you can obtain interviews with the remaining SPs.

7.8.2 Language Problems and the Use of Interpreters

If you encounter a SP who does not speak English or Spanish, you may use an interpreter.

The interpreter should be either a family member or neighbor.

When using an interpreter, you need to remain sensitive to including the SP in the

interview. That is, the interpreter should not be answering the questions for the person but simply

translating the questions and answers so that you can communicate with him/her and record accurate

information. See guidelines for using an interpreter in Section 5.6.3.

_

7.8.3 Sample Persons Who Move From the Household

It is possible that one of the SPs will move out of the household before both Intakes have

been conducted. Regardless of where the SP moves, we want to interview him/her. If the SP has moved

from the PSU, record as much information as possible about his/her whereabouts and discuss the case

with your supervisor before proceeding.
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7.9 Answering the Sample Person’s Questions

Listening to the respondent’s questions and concerns and answering them by providing

accurate information that is needed to remove doubts about the survey is as important when you are

introducing the Intake to the respondent as it is when you are first trying to gain cooperation for the

Screener. As always, use the advance materials whenever possible to help you make your points.

Here are some of the questions we expect respondents to ask about the Intake as well as

suggested answers:

HOW LONG WILL THIS TAKE? The interview should take about 30 minutes.

WHAT ARE YOU GOING TO ASK ME? I’ll ask you to tell me about the foods and

beverages you consumed yesterday plus a few other food-related questions.

I HAVE A BAD DIET, I WOULDN’T BE A GOOD RESPONDENT. We are interviewing

people who have all different types of diets. Your participation will help us better understand the

different types of eating habits we have in America.

WHY DO YOU NEED ALL THIS DETAIL ABOUT THE FOOD? We will use the

information to calculate the nutrient content of diets. Foods and beverages vary in nutrient content

depending on brand, type, what was added to it such as fat and salt, and the quantity eaten. The more

exact information you can provide, the more accurate will be the calculations for food and nutrient

intakes of all those in your age group.

I DON’T REMEMBER WHAT I ATE. Try to do the best you can. This is not a test.

Sometimes, just thinking of your activities throughout the day yesterday and places you have been will

help you remember what you ate. Perhaps someone you know would be able to help you remember what

you ate such as your parent/friend/daughter/son.

YESTERDAY WASN’T TYPICAL. This survey is designed to estimate food and nutrient

intakes that represent those of all people in the U.S. Since not everyone eats the same every day, we

would like to include individuals who may not have eaten a typical day’s food intake. Information you

provide will be combined with that of others to provide an overall picture of food and nutrient intakes.

7-23



7.10 Documenting Problems

All situations you encounter which prevent you from completing the questionnaire should

be fully documented on the Questionnaire Non-Interview Report (NIR)  Form. This will provide your

supervisor with the information she needs to determine what to do next with the case. If she decides to

refield  the case, the NIR will also be used by the next interviewer to better understand the situation you

encountered. The NIR is discussed in Chapter 8.
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