
LincPass Card Troubleshooting: 

If you try sending an email message and receive a pop up that prompts you to digitally sign your message 
or asks you to enter your pin number please perform the following steps in your Outlook client: 

Digitally sign all messages 

1. On the Tools menu on the Outlook Mail view, click Trust Center to open the Trust Center dialog box, 

and at the far left of the dialog box, click E-mail Security. 

2. Under Encrypted e-mail, unselect the Add digital signature to outgoing messages check box. 

3. Click OK. 

 

 


