What is your occupation?

How did you find out about this particular software product?

How do you use the software product?

Try to respond to all the items in the following tables.
· Rate each item on a scale from 0 – 9, with zero being the lowest score and 9 being the highest.

· For items that are not applicable, use: NA 

· To submit your feedback, please email this document as an attachment to MAMANN@uswcl.ars.ag.gov.
	Interface
	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	
	NA

	Reading characters on the screen
	Hard
	
	
	
	
	
	
	
	
	
	
	Easy
	

	Color Highlighting simplifies tasks
	Not at all
	
	
	
	
	
	
	
	
	
	
	Very Much
	

	Organization of information
	Confusing
	
	
	
	
	
	
	
	
	
	
	Very Clear
	

	Sequence of screens
	Confusing
	
	
	
	
	
	
	
	
	
	
	Very Clear
	


	Terminology and System Information
	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	
	NA

	Use of terms throughout system is:
	Inconsistent
	
	
	
	
	
	
	
	
	
	
	Consistent
	

	Terminology related to tasks is:
	Never
	
	
	
	
	
	
	
	
	
	
	Always
	

	Position of messages on screen are:
	Inconsistent
	
	
	
	
	
	
	
	
	
	
	Consistent
	

	Prompts for input
	Confusing
	
	
	
	
	
	
	
	
	
	
	Clear
	

	Computer informs about its progress
	Never
	
	
	
	
	
	
	
	
	
	
	Always
	

	Error messages are:
	Not Helpful
	
	
	
	
	
	
	
	
	
	
	Helpful
	


	Learning the software
	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	
	NA

	Learning to operate the system is:
	Difficult
	
	
	
	
	
	
	
	
	
	
	Easy
	

	Exploring new features by trial and error is:
	Difficult
	
	
	
	
	
	
	
	
	
	
	Easy
	

	Remembering names and use of commands is:
	Difficult
	
	
	
	
	
	
	
	
	
	
	Easy
	

	Performing tasks is straightforward.
	Never 
	
	
	
	
	
	
	
	
	
	
	Always 
	

	Help messages on the screen are:
	Not Helpful
	
	
	
	
	
	
	
	
	
	
	Helpful
	

	Supplemental reference materials were:
	Confusing
	
	
	
	
	
	
	
	
	
	
	Clear
	


List the things you liked about the Software: You may list more than four.
1)

2)

3)

4)

List the things you didn’t like about the software: You may list more than four.
1)

2)

3)

4)

What if anything should be added to make the software more suited for your purpose(s)?

What if anything should be removed to make the software more suited for your purpose(s)?

	Terminology and System Information
	
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	
	NA

	Overall, I am satisfied with how easy it is to use this system
	Strongly Agree
	
	
	
	
	
	
	
	
	
	
	Strongly Disagree
	

	Whenever I make a mistake using the system, I recover easily and quickly
	Strongly Agree
	
	
	
	
	
	
	
	
	
	
	Strongly Disagree
	

	It is easy to find the information I needed
	Strongly Agree
	
	
	
	
	
	
	
	
	
	
	Strongly Disagree
	

	This software has all the functions and capabilities I would expect it to have
	Strongly Agree
	
	
	
	
	
	
	
	
	
	
	Strongly Disagree
	

	This software has more functions and capabilities that I would  expect it to have
	Strongly Agree
	
	
	
	
	
	
	
	
	
	
	Strongly Disagree
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