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Emergencies:  911

Department of Safety and Security:  (765) 494-1424

Health Center/Urgent Care (campus):(765) 494-1724

University Police Department:  (765) 494-8221

University Fire Department:  (765) 494-6919

Radiological & Environ. Mgmt.:  (765) 494-6371

NSERL Phone Numbers:

Chi Hua Huang:  494-6143

Stan Livingston:  494-2946

Scott McAfee:  494-8696

Jan Overton:  494-9726

Purdue Police Department:

Email:  police@purdue.edu
Website:  http://www.purdue.edu/police/
Reference Sources:  The information in this brochure were taken from the following sources:

Emergency Procedure Handbook for Purdue University.  Department of safety and security.

1666 Freehafer Hall. West Lafayette, IN  47907-1666.  (765) 494-1424.

Emergency Procedures for Ohio State University.  Ohio State University security services

and police department.  Emergency Procedures Brochure.

FLOODING AND WATER DAMAGE
Serious water damage can occur from a number of sources: broken pipes, clogged drains, damaged skylights or windows, or construction errors.

If a Water Leak Occurs:

1.  Remain calm.

2.  Notify University Police Department for an EMERGENCY ONLY at 494-8221 immediately.  For non-emergency repairs or information notify the building deputy.  If building deputy is not available then call the Physical Facilities-Work Control Center at 494-9999.  Report the exact location and severity of the leak.

3.  If there are electrical appliances or outlets near the leak, use extreme caution to leave the area.  Do not touch any appliances or outlets.  If there is any possible danger, evacuate the area.

4.  Call the University Police Department if you know the source of the leak or discover leaking water.  If you know the source of the water and are confident of your ability to stop it (i.e. unclog the drain, turn off the water, etc.), do so.

5.  Be prepared to assist as directed in protecting objects that are in jeopardy.  Take only essential steps to avoid or reduce immediate water damage, such as covering objects with plastic sheeting, or moving small or light objects out of danger. 

TOXIC CHEMICAL RELEASE-SEEKING SHELTER

Shelter in Place:

Emergency Action:
1. Stay inside a building.

2. Seek inside shelter if outside.

3. Seal off openings to your room if possible.

4. Remain in place until you are told that it is safe to leave.

*What is ‘Shelter-in-Place’?  Shelter-in-Place simply means seeking immediate shelter inside a building or residence hall.  This course of action may need to be taken during an accidental release of toxic chemicals to the outside air.  The air quality may be threatened and sheltering in place keeps you inside an area offering more protection.*

A. Ways you might be notified:

1. Severe Weather Alert Sirens

2. Through radio or television

3. You observe or sense dangerous air conditions

4. You receive notification from residence hall staff or building deputies.

B. Additional Actions:

1. NOTIFY BUILDING DEPUTY IMMEDIATELY SO HE/SHE CAN SHUT OFF AIR HANDLING UNITS AND CLOSE OUTSIDE DAMPERS THAT BRING OUTSIDE AIR INTO THE BUILDING.  (This step is very important.  Otherwise, going back inside a building is possibly dangerous because air handling units can pull the contaminated air back into the building.)

2. Close all doors and windows to the outside.

3. Do not use elevators as they may pump air into or out of the building.

4. If possible close and/or seal vents and ducts.

5. Do not go outside or attempt to drive unless you are specifically instructed to evacuate.

C. Information Sources:

1. Tune to the Emergency Alert System station on your radio or television for further information.  The primary EAS station in Tippecanoe County is WASK (98.7 FM, 1450 AM).  Other warning sources include: WLFI (TV 18), WGLM (106.7 FM), WSHW (99.7 FM), WAZY (96.5 FM).

2. Remain in place until Police, Fire, or other Emergency Response Officials tell you it is safe to leave or until information is announced through radio or television broadcasts alerting you that it is safe to leave.

PSYCHOLOGICAL CRISES

Psychological Crises

Important Phone Numbers:

Counseling and Psychological Services:  494-6995

Employee Assistance Program:  494-7707

Crisis Center:  742-0244

*A psychological crisis exists when an individual is threatening harm to him/herself, or is agitated and disruptive.  (Call 911 if the situation becomes violent or life threatening.)

If a psychological crisis occurs:

1. Students:

Contact Counseling and Psychological Services (CAPS) at 494-6995 Monday – Friday between 8 a.m. and 5 p.m.

During the academic year, after hours call 494-1724 (urgent care) Monday – Friday from 5-11 p.m. and Saturday and Sunday between 10 a.m. and 6 p.m.

2. Faculty and Staff:

Contact the Employee Assistance Program (EAP) at 494-7707 Monday – Friday from 8 a.m.-12 p.m. and 1 p.m.- 5 p.m.

3. After hours, contact Purdue Police at 911.

4. At any time, contact the Crisis Center at 742-0244.

In an unusual or potentially dangerous situation, remember the following:

1. Never try to handle a situation that you feel might be dangerous.  Call CAPS, EAP, or the Purdue Police for help.

2. Notify Purdue Police at 911 and clearly state that you need immediate assistance.  Give your name, location, and state the nature of the problem.

POWER OUTAGE / ELECTRICAL FAILURE

If a Power Outage Occurs In Your Office or Building:

1.  Remain calm.

2.  Provide assistance to others in your immediate area who may be unfamiliar with the space.

3.  If you are in an unlighted area, proceed cautiously to an area that has emergency lights.

4.  If you are in an elevator, stay calm.  If you become trapped in an elevator, use the emergency telephone or activate the elevator emergency bell to alert others of your location.   If you hear an elevator bell from outside of the elevator, take the following action:

a. Call 911.  Give the dispatcher the following information:

1) Name of the building.

2) Location within the building of malfunctioning elevator.

3) Where the car is stopped, if known.

4) If a medical emergency exists.

b. Make sure the dispatcher has all the information needed before you hang up.

c. Elevators have mechanical safety brakes that will operate in all situations, even during power failures.

d. Keep the occupants calm and wait for help to arrive.

5.  If instructed to evacuate, proceed cautiously to the nearest clear exit and then meet in the designated area in front of the NSERL building.  

6.  Have a flashlight and a portable radio in your office/work area.  

7.  Do not call the University Police Department unless you have an emergency or you have information that could help identify the source of the utility failure.  

8.  Initiate power outage protocols for critical operations such as fume hoods.
MEDICAL EMERGENCIES

If Someone Becomes Ill or Is Injured and Requires Immediate Assistance:

1.  In an emergency, call 911 or use Emergency Call Box and report incident.

2.  Do not move the patient unless safety dictates.

3.  If trained:  Use pressure to stop bleeding.  Provide basic life support as needed.

4.  First Aid:  If you provide first aid, consider the following:  


1.  Is immediate action needed in order to save a life?


2.  Will I place myself in harm or jeopardy?

**First aid is first aid only…do not jeopardize your health or the health of the patient.  Wait for professional help if you are not able to provide first aid safely.**

5.  To obtain prompt professional emergency medical treatment, you should request the University ambulance.  The following is a brief summary of the procedures for requesting the University ambulance.


1.  Telephone the Purdue University Police Department at 911.


2.  Provide:



a.  Your name and telephone number.



b.  Location of emergency (building and room number).  

c.  The extent of the accident/injury and number of people involved.

d.  Location where someone will meet the ambulance for directing personnel to the injured.


3.  Notify the supervisor in the area immediately.

*The individual making the call should continue to stay on the phone with the dispatcher and answer as many questions as possible regarding the condition of the injured person so that information can be forwarded to the responding emergency personnel.


*The Purdue University Fire Department maintains a State-certified ambulance staffed with Emergency Medical Technicians.  Medical emergencies should not be transported in personal or University vehicles.  The ambulance is on call 24 hours a day.  
TORNADO / SEVERE WEATHER

Tornado Warning

A tornado is defined as a violent rotating column of air extending from a thunderstorm to the ground.  The most violent tornadoes are capable of tremendous destruction with wind speeds of 250 mph or more.  Damage paths can be in excess of one mile wide and 50 miles long.  Tornadoes may occur with little or no advance warning or siren activation.  

Emergency Action:

1.  Avoid automobiles and open areas.

2.  Move to a basement or corridor.

3.  Stay away from windows.

4.  Do NOT call 911 unless you require emergency assistance.

Tornado Watch:

A "Tornado Watch" is issued when atmospheric conditions are favorable for the formation of tornadoes in a given area.  Under these conditions keep informed by listening to radio or television.

A Tornado Warning:

A "Tornado Warning" indicates that a tornado has been sighted and poses a definite threat to a given area.

Warning Signals:

1.  Outdoor sirens will sound for a period in excess of two minutes.  When this occurs, tune into local radio and TV stations to determine the nature of the emergency.

2.  A voice message will be broadcast over WBAA, the University television antenna system, and other local radio and television stations.

3.  The ALL CLEAR signal is announced by radio and television stations.  The sirens remain silent.

Severe Thunderstorms:

The National Weather Service issues severe thunderstorm watches and warnings.  Remember that tornadoes are spawned from severe thunderstorms.

Siren Testing:

The exterior warning sirens are tested at 11:00 a.m. on the first Saturday of every month, except during periods of adverse weather conditions.

Safety Precautions:

1.  Stay inside, and be alert to falling objects.

2.  Stay away from windows, mirrors, glass, and unsecured objects such as filing cabinets or bookcases. 

3.  Proceed to a below ground level or central hallway of the building if possible.  

4.  Do not use elevators.

5.  If requested, assist persons with disabilities to the safest area on the same floor.

6.  Remain in the safe area until at least 10 minutes has elapsed without the sounding of sirens or the "all clear" has been given.

7. Planning includes identifying the appropriate place in your building to seek shelter should a tornado occur.  

NSERL Safe Spot:


Purdue Safety Personnel have identified the south end of the basement area to be the preferable gathering spot, in the case of a tornado warning.  

EXPLOSIONS

Explosions--Chemicals, Leaking Gas, or Faulty Boilers Could All Be the Cause of Life-Endangering Explosions:

1.  Call 911.  Give the following information:


a.  Location 


b.  Area where explosion occurred


c.  Cause of explosion, if known


d.  Injuries

2.  Remain calm.

3.  Be prepared for possible further explosions.

4.  Crawl under a table or desk.

5.  Stay away from windows, mirrors, overhead fixtures, filing cabinets, bookcases, and electrical equipment.

6.  Be guided by Police or Fire Department personnel.  If evacuation is ordered, proceed to the nearest indicated exits and then meet in the designated area in front of the NSERL building.

7.  Open doors carefully.  Watch for falling objects.

8.  Do not use elevators.

9.  If requested, accompany and assist persons with disabilities who appear to need direction or assistance.

10. Do not use matches or lighters.

EMPLOYEE  EVACUATION  PROCEDURES

Evacuating the Building:

In Advance, Each Staff Member Should:

1.  Understand the evacuation plan.

2.  Recognize the sound of the evacuation alarm.

3.  Know at least two ways out of the building from your regular workplace.

When You Hear the Evacuation Alarm or are Verbally Told to Begin Evacuating the Building:

1.  Remain calm.

2.  Leave quickly.

3.  Make sure that all members of your department hear the alarm and evacuate the area.

4.  As you exit, quickly check nearby restrooms, copier rooms, storage rooms, etc.

5.  If requested, accompany and assist persons with disabilities who appear to need direction or assistance.

6.  Take with you:  essential personal items ONLY.  Do not attempt to take large or heavy objects.

7.  Shut all doors behind you as you go.  Closed doors can slow the spread of fire, smoke, and water.

8.  Proceed as quickly as possible but in an orderly manner, to the nearest exit.  Do not push or shove.  Hold handrails when you are walking on stairs.

9.  Once out of the building, move at least 100 feet from the structure or as instructed by Police or Fire Department officials.  Then meet in the designated area, in front of the NSERL, and account for everyone from your department.  

10.  DO NOT return to an evacuated building until advised by emergency personnel.

FIRE  SAFETY

Fire:

Emergency Action:


1.  Sound and or shout the alarm.

2.  Call 911 from a safe location or use the Emergency Call Box.  Tell them the following information:



a.  Name of the building.



b.  Location of the fire within the building.



c.  A description of the fire and (if known) how it started.

3.  Evacuate the building through the nearest exit and then meet in the designated area, in front of the NSERL building.  

Safety Precautions:

1.  Know the location of fire extinguishers, fire exits, and alarm systems in your area and know how to use them.  

2.  Do NOT fight a fire if you have not been trained.  Make sure the Fire Department has been called and the building alarm has been sounded.  In all cases, possible injury and excessive risks should be avoided.  If the fire is or could get out of control, the building should be evacuated.

3.  If you become trapped in a building during a fire:


a.  Stay calm, and take steps to protect yourself.


b.  If possible, move to a room with an outside window.

c.  If there is a telephone, call 911 and tell the police dispatcher where you are.  Do this even if you can see the fire department personnel from the window.

d.  Stay where rescuers can see you through the window, and wave a light colored item to attract their attention.

e.  Stuff clothing, towels or paper around the cracks in the door to help keep smoke out of your refuge.

f.  If possible, open the window at the top and bottom.  Be ready to shut the window quickly if smoke rushes in.

g.  Be patient.  Rescue of occupants within large structures will take time.

Fire Life Safety Equipment:

Sprinkler systems and water flow detection devices are present in some buildings on campus.  Water flow in these devices is monitored by University Police Telecommunications Center and automatically triggers a response.  Smoke detectors are provided where required.  Manually activated pull stations are located at exit points in buildings that have fire alarm systems.  If any sprinkler, heat detector, or pull station is activated, an alarm will sound throughout the building.  Some smoke detectors will also activate the building alarm.  The location and type of device that was activated will be indicated on the central station monitoring equipment in the Purdue Police Department.  This will reduce the amount of time spent locating the emergency area.  Elevator Fire Control may cause the building elevators to come to a halt at the main floor upon activation of the fire alarm system.  The elevators then can be accessed by emergency personnel using a key override.  DO NOT attempt to use the elevators to evacuate any building.  Emergency lighting is provided in some buildings.  The lighting will activate automatically in a power failure and last for a minimum of 20 minutes.  Illuminated exit signs are provided throughout the buildings.

CHEMICAL SPILLS

If a Chemical Spill Occurs:

Emergency Action:

1. Call 911 or use Emergency Call Box and report incident.

2. Secure the area.

3. Assist the injured.

4. Evacuate if necessary.

For spills, releases or incidents requiring special training, procedures, equipment (PPE) that is beyond the abilities of present personnel, take the following steps:

A. Immediately notify affected personnel and evacuate the spill area.  Pull the fire alarm if building evacuation is required.

B. When you call 911, give the operator the following information:

1. Your name, telephone number, and location.

2. Time and type of incident.

3. Name and quantity of the material, if known.

4. Extent of injuries or damage, if any.

C. The key person on site should evacuate the affected area at once and seal it off to prevent further contamination of others until the arrival of emergency personnel.

D. Anyone who is contaminated by the spill should avoid contact with others as much as possible, remain in the vicinity, and give his/her name to the emergency personnel.  Washing off contamination and any required first aid should be started immediately.

E. No effort to contain or clean up spills and or releases should be made unless you have been trained.

F. Take appropriate steps to make sure no one evacuates through the contaminated area.

G. If an evacuation alarm sounds, follow established building evacuation procedures (See Building Evacuation-exit through the nearest exit and then meet in the designated area, in front of the NSERL building.)

H. A campus Emergency Command Post may be set up near the emergency site.  Keep clear of the command post unless you have official business.

I. Do not re-enter the area until directed by emergency personnel.

J. If toxic chemicals come in contact with your skin, immediately flush the affected area with clear water.

BOMB  THREATS  &  SUSPICIOUS  OBJECTS

Bomb Threats

All bomb threats must be treated as a serious matter.  To ensure the safety of the faculty, staff, students, and the general public, bomb threats must be considered real until proven otherwise.  In most cases, bomb threats are meant to disrupt normal activities.  However, building evacuation is not a decision for anyone to make except the proper authorities.  The procedures described below should be implemented regardless of whether the bomb threat appears real or not.  

Emergency Action:

1. Call 911 or use Emergency Call Box and report incident.

If a suspicious object is observed:
1. Don’t touch it!

2. Evacuate the area through the nearest exit and then meet in the designated area, in front of the NSERL building.

Safety Precautions:
1. If a phone call bomb threat is received, ask the caller the following questions and record the answers:

a. When is the bomb going to explode?

b. Where is the bomb located?

c. What kind of bomb is it?

d. What does it look like?

e. Why did you place the bomb?

2. Keep the caller talking as long as possible and try to determine and record the following information also?

a. Time of call.

b. Age and sex of caller.

c. Speech pattern, accent, possible nationality, etc.

d. Emotional state of caller.

e. Background noise. 

3. If an evacuation alarm sounds, follow established building evacuation procedures (See Building Evacuation).

4. A suspicious item is defined as anything which is out of place and cannot be accounted for or any item suspected of being an explosive device. 

If a written threat or a suspicious parcel is received:

1. DO NOT HANDLE THE OBJECT, CLEAR THE AREA, AND CALL 911. 

2. Do not use portable radio equipment within 100 feet of the suspicious item.

3. Promptly write down everything you can remember about receiving the letter or parcel or finding the object.  This information will be needed by police.

4.  Remain calm.  Do not discuss the threat with other staff members.

EARTHQUAKE

Earthquakes

Unlike other emergencies, the procedures to deal with an earthquake are much less specific.  Since earthquake magnitude cannot be predetermined, everyone must initiate emergency precautions within a few seconds after the initial tremor is felt, assuming the worst possible case.  The best earthquake instruction is to take precautions before the earthquake (e.g. secure or remove objects above you that could fall during an earthquake).

Emergency Action:
1. Take cover.

2. Call 911 or use Emergency Call Box if emergency assistance is necessary.

3. Evacuate if alarm sounds or if told to do so by emergency personnel.  Meet in the designated area and make sure everyone is accounted for during an evacuation.  (NSERL—Take the nearest exit and then meet in front of the building.)

Safety Precautions:
If you are inside:

1. Remain calm and ACT, don’t over-react.

2. Watch for falling objects.

3. Crawl under a table or desk, or stand in a doorway.

4. Stay away from windows, mirrors, overhead fixtures, filing cabinets, bookcases and electrical equipment.

If you are outside:
1. Move to an open area away from buildings, trees and power lines.  

2. CAUTION:  Avoid downed power or utility lines as they may be energized.  

3. Do not attempt to enter buildings until you are advised to do so by the proper authorities.

If you are in an automobile:
1. Stop your vehicle in the nearest, safest, open area.

2. Stay in the vehicle for the shelter it provides, until the shaking stops.

After the initial shock:

1. Remain calm.

2. Be prepared for aftershocks.  Aftershocks are usually less intense than the main quake, but can cause further structural damage.

3. Protect yourself at all times.

4. Evaluate the situation and call 911 for emergency assistance, if necessary.

5. Do not move seriously injured persons unless they are in obvious immediate danger (of fire, building collapse, etc.)

6.  Do not use lanterns, torches, lighted cigarettes, or open flames, since gas leaks could be present

7. Do not use elevators.

8. Open windows, etc., to ventilate the building.  Watch for broken glass.  Open doors carefully.  Watch for falling objects.

9. If a fire is caused by the earthquake, implement the FIRE procedures.

10. Determine whether or not anyone has been caught in the elevators or was trapped by falling objects.  If so, call 911.

11. If the structural integrity appears to be deteriorating rapidly, evacuate the building.

DO NOT USE THE TELEPHONE UNLESS IT IS ABSOLUTELY NECESSARY FOR EMERGENCIES.  Heavy use of the telephone will tie up the lines and prevent emergency calls from going out. 

A. Damaged facilities should be reported to Public Safety. (Note: Gas leaks and power failures create special hazards.  Please refer to POWER OUTAGE / ELECTRICAL FAILURE).

B. If an emergency exists, call 911.

C. If the evacuation alarm sounds, follow established building evacuation procedures (see BUILDING EVACUATION).

D. Should you become trapped in a building.  DO NOT PANIC!!

1. If a window is available, place an article of clothing (shirt, coat, etc.) outside the window as a marker for rescue crews.

2. If there is no window, tap the wall at regular intervals to alert emergency crews of your location.

3. Emergency Personnel will check all buildings immediately after a major quake.  Priority is given to residence halls and buildings with elevators. 

REPORTING  CRIME

Reporting Crime:

The Purdue University Police Department, located in Terry House, is staffed 24 hours a day for your assistance and protection.   They are available seven days a week all year long.

Emergency Action:
In Progress Incidents:

1. Protect yourself first.

2. Call 911.  Give your name and location.  The dispatcher should be told that the incident is in progress.

How to Report:

If the crime occurred on the Purdue University Campus, either academic or residential, then you must contact the Purdue Police Department to report the crime – 494-8221.  If the crime occurred in West Lafayette City, then you would need to contact the West Lafayette City Police to initiate a report – 775-5200.  In any event, if the crime is an emergency situation that would require immediate police and/or medical response, merely dial “911”.  Be reminded you do NOT need any coins to dial from a pay telephone.  Simply lift the handset and dial “911”.

Reporting Crimes in Progress:

If you are a victim or a witness to any in-progress criminal offense, report the incident as soon as possible to the appropriate Police Department serving your area.  You should attempt to provide as much of the following information as possible.

1.  Nature of the incident.  MAKE SURE the dispatcher understands that the incident is in progress!

2. Location of the incident.

3. Description of suspects involved.

4. Injuries that have occurred.

5. Description of any weapons involved.

6. Description of property involved.

Stay on the line with the dispatcher until help arrives.  Keep the dispatcher updated on any changes so responding units can be updated.  Even if you can not communicate keep the line open.  The dispatcher may be able to learn more about what is happening. 

Reporting crimes not in Progress:

If you have become a victim of a crime and it is not an emergency or life threatening situation, telephone the local jurisdictional Police Department, be prepared to provide at least the following information:

1. Your name.

2. Your address.

3. Your telephone number.

4. A brief synopsis of what occurred.

5. Your exact location at the time of the call (room #, apartment #, campus building, etc.)

Emergency Telephone System:

Located at almost every street intersection and other strategic locations on the Purdue Campus are emergency telephone call boxes we call “ETS” (Emergency Telephone System) boxes.  The ETS boxes are painted yellow, have a yellow light on top and are marked “EMERGENCY”.

In the event of an emergency, to use the Emergency Telephone System:

a. open the door

b. push the button

In a matter of only a few seconds, Purdue Police Headquarters will answer.

CRIME  PREVENTION

Preventing Crime:

Here are a few suggestions for what you might do to prevent crime in your area:

In your office (especially evenings and weekends):

1. Lock your door, even if you are just going down the hall.  It takes a thief 10 seconds or less to enter an open room and steal your property.  

2. Do not leave messages on your door indicating that you are away and when you will be back.

3. If someone asks to use your phone for an emergency call, offer to telephone for them instead of allowing them access.

4. Do not put your address on your key ring.

5. Do not leave keys in hiding places.

6. Call University Police at 494-8221 to report suspicious persons or activity. 

When Walking:
1. Avoid walking alone at night unless absolutely necessary.

2. Walk purposefully, know where you are going, project a no-nonsense image.

Protecting Your Auto or Bicycle:
1. Always lock your car.

2. Lock bikes to immovable objects or bike racks with hardened-alloy locks and chains or U-shaped locks.

3. Do not leave tempting valuables or property visible inside the car.  Lock these items in the trunk.

Protecting Yourself When Driving:
1. Look into your car before getting in.  Lock doors and roll up windows once inside for protection.

2. Do not stop to help occupants of stopped or disabled vehicles.  Continue driving to the nearest phone and call assistance for them.

3. Raise the hood, and then lock yourself into your car if it breaks down.  If someone stops and offers you help, remain in your car and ask them to phone for help.  Do not worry about seeming rude.  

When you are alone in the building:

1. If you suspect an unauthorized person in the building, who is making you uncomfortable, call the University Police at 494-8221.  If it is an emergency call 911.  

*Call University Police at 494-8221 for detailed crime prevention information.

*Must report incidents to the Office of the Inspector General (OIG) in Indianapolis at (317) 290-300

http://www.usda.gov/oig/

Active Shooter:

If notified of an “active shooter,” take the following steps:
1. Protect yourself.  Take cover immediately – lock or barricade yourself and others inside a secure area, if possible.

2. Call 911!  Remain out of sight from the suspect(s) if possible.  Report the suspect(s) movement to 911 dispatcher and provide description(s) if possible.

3. Evacuate if safe to do so, or if instructed to do so by emergency responders.
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