Chapter 2

ODEO: Outreach, Diversity, and Equal Opportunity
(Formerly Civil Rights Staff)

The Northern Plains Area (NPA) is an equal opportunity employer and is vigilant about
promoting a safe environment that is also free from discrimination and harassment for all current
and potential employees, customers, and visitors, and where people are treated with dignity and
respect. The NPA adheres to all EEO and civil rights rules and regulations, including
prohibitions against discrimination, harassment and retaliation. Discrimination and/or
harassment based on an individual’s race, color, religion, national origin, gender, age, disability,
political beliefs, sexual orientation, or marital or family status is prohibited.

The NPA Office of Outreach, Diversity, and Equal Opportunity (ODEO) Program Manager
serves as the NPA designated contact for questions concerning civil rights, EEO, and diversity-
related outreach. Employees with questions or concerns about civil rights may also contact the
ARS ODEO office and ask to speak to a civil rights counselor. Details about the civil rights
complaint process can be accessed at the AFM website. The NPA ODEO Program Manager also
manages several functions: NPA Diversity Task Force, summer internship programs, quarterly
civil rights reports, the annual EEO MD-715 report, various outreach activities, and with the
Assistant Area Director coordinates the mentoring component of the Newly Appointed Scientist
Professional Development Program. The NPA ODEO Program Manager is also available to
provide on-site training on EEO, civil rights, and diversity topics.

Acronyms: See Chapter 22 for a comprehensive list of commonly used acronyms
References: DR 4120-1 — Mandatory Annual Training

DR 4300-6 — Civil Rights Policy

DR 4300-7 — Processing EEO Complaints

P&P 122.1 — Preventing Workplace Violence

P&P 122.2 — Reasonable Accommodation Procedures

P&P 402.5 — REE Telework Program

P&P 412.2 — Appointment and Orientation of New Employees (ARS)

P&P 413.8 — Student and Volunteer Programs

P&P 461.5 — Misconduct, Discipline, and Adverse Action

P&P 463.2 — Administrative Grievance System

NPA PM-03-002 — Equal Employment/Civil Rights Performance Element

NPA PM-04-002 — Recruitment Procedures for Cat 1, Cat 4 Scientists,
Research Leaders and Center Directors

Cross Reference: Chapter 10 — Human Resources
Chapter 24 — Awards

Web Sites: EEO/Civil Rights/Diversity
ARS EEO/CR - Office of ODEO
www.ars.usda.gov/aboutus/docs.htm?docid=1323
NPA — Outreach/EEO/CR/Diversity

2-1


http://www.ars.usda.gov/Services/docs.htm?docid=16255
http://www.ocio.usda.gov/directives/doc/DR4120-001.htm
http://www.ocio.usda.gov/directives/doc/DR4300-006.htm
http://www.ocio.usda.gov/directives/doc/DR4300-007.htm
http://www.afm.ars.usda.gov/ppweb/PDF/122-01.PDF
http://www.afm.ars.usda.gov/ppweb/PDF/122-02.pdf
http://www.afm.ars.usda.gov/ppweb/PDF/402-5.pdf
http://www.afm.ars.usda.gov/ppweb/WordPerfect/zipfiles/412-02.exe
http://www.afm.ars.usda.gov/ppweb/pdf/413-08.pdf
http://www.afm.ars.usda.gov/ppweb/PDF/461-05.pdf
http://www.afm.ars.usda.gov/ppweb/PDF/463-02.pdf
http://www.ars.usda.gov/SP2UserFiles/Place/54000000/Policies/PM-03-002%20Revised%202008.pdf
http://www.ars.usda.gov/SP2UserFiles/Place/54000000/Policies/PM-04-002%20Revised%202008.pdf
http://www.ars.usda.gov/Services/docs.htm?docid=16243
http://www.ars.usda.gov/Services/docs.htm?docid=16257
http://www.ars.usda.gov/aboutus/docs.htm?docid=1323

http://www.ars.usda.gov/Main/docs.htm?docid=16578

AFM Cooperative Resolution Program
www.afm.ars.usda.gov/PROGRAMS/COOPRES

EEO/CR Complaint Process
www.ars.usda.gov/aboutus/docs.htm?docid=1318

Listing of Special Emphasis Observances
http://www.census.gov/eeo/spemph.html

USDA Target Center (Adaptive Technologies and Equipment)
www.usda.gov/oo/target

AFM Programs & Services
http://www.afm.ars.usda.gov/programs/coopres/

ODEO Complain Process

http://www.afm.ars.usda.gov/ODEQ/complaint.htm
Outreach and Recruitment

ARS Careers
www.ars.usda.gov/careers

Listing of Historically Black Colleges and Universities (HBCU)
www.ed.gov/about/inits/list/whhbcu/edlite-list.html

ARS Timeline/History of 1890 Land Grant Institutions
www.ars.usda.gov/is/timeline/landgrant.htm

Listing of Hispanic Serving Institutions (HSI)
www.hacu.net/hacu/Default EN.asp

Listing of Tribal Colleges and Universities (TCU)
www.ed.gov/about/inits/list/whtc/edlite-tclist.html

Policies and Regulations

NPA Policy Memorandums
www.ars.usda.gov/npa/policies

AFM Policies and Procedures
www.afm.ars.usda.gov/ppweb/pplist.htm

REE Work-Life Programs
www.afm.ars.usda.gov/hrd/worklife/

NPA Quarterly Report Formats: SharePoint Site
https://arsnet.usda.qov/sites/NPA/eeocr/qr/default.aspx

Attachment(s) : 1 - Quarterly Reports: Sample Format — White House Initiatives
2 - Quarterly Reports: Sample Format — Civil Rights Self Assessment

Points of Contact:

Barbara King Dr. Donald McLellan
NPA ODEO Program Manager Director, Office of Outreach, Diversity, and Equal
USDA-ARS-NPA Opportunity (ODEO)
2150 Centre Avenue, Building D, Suite 300 Room 321-A Whitten Building
Fort Collins, CO 80526-8119 1400 Independence Avenue, SW
Telephone: (970) 492-7053 Washington, DC 20250-0304
Fax: (970) 492-7065 Telephone: (202) 720-6161
E-Mail: barbara.king@ars.usda.gov Fax: (202) 690-0109
E-Mail: don.mclellan@ars.usda.gov
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http://www.ars.usda.gov/Main/docs.htm?docid=16578
http://www.afm.ars.usda.gov/PROGRAMS/COOPRES
http://www.ars.usda.gov/aboutus/docs.htm?docid=1318
http://www.census.gov/eeo/spemph.html
http://www.usda.gov/oo/target
http://www.afm.ars.usda.gov/programs/coopres/
http://www.afm.ars.usda.gov/ODEO/complaint.htm
http://www.ars.usda.gov/careers
http://www.ed.gov/about/inits/list/whhbcu/edlite-list.html
http://www.ars.usda.gov/is/timeline/landgrant.htm
http://www.hacu.net/hacu/Default_EN.asp
http://www.ed.gov/about/inits/list/whtc/edlite-tclist.html
http://www.ars.usda.gov/npa/policies
http://www.afm.ars.usda.gov/ppweb/pplist.htm
http://www.afm.ars.usda.gov/hrd/worklife/
https://arsnet.usda.gov/sites/NPA/SAC/Quick%20Reference%20Guide/eeocr/qr/default.aspx
http://www.ars.usda.gov/SP2UserFiles/ad_hoc/54000000NPASAC/QuickReferenceGuide/Chapter2Attachment1.pdf
http://www.ars.usda.gov/SP2UserFiles/ad_hoc/54000000NPASAC/QuickReferenceGuide/Chapter2Attachment2.pdf
mailto:barbara.king@ars.usda.gov
mailto:kprince@ars.usda.gov

Kathi White

Human Resources & Outreach
USDA-ARS-NPA

2150 Centre Avenue, Building D, Suite 300
Fort Collins, CO 80526-8119

Telephone: (970) 492-7002

Fax: (970) 492-7036

E-Mail: kathi.white@ars.usda.gov

Mary A.Ward

EEO Specialist

Office of Outreach, Diversity, and Equal Opportunity
1400 Independence Ave., SW.

Building: SOAGRIBG, Room 3913

Washington, DC 20250

Telephone: (202) 720-6161

Fax: (202) 690-0109

E-Mail: mary.ward@ars.usda.gov

Office of Outreach, Diversity, and Equal
Opportunity

1400 Independence Ave. S.W., Room 3913-S
Mail Stop 0304

Washington, DC 20250-0304

Telephone: (202) 720-6161 (Main Office)
Fax: (202) 690-0109

Jan Lewis

ADR Program Specialist

5601 Sunnyside Avenue , Room 2-L212
Beltsville, Maryland 20705-5144
Telephone: (301) 504-1450

Fax: (301) 504-3261

E-Mail: jan.lewis@ars.usda.gov

Student Employment

There are two distinct employment programs designed exclusively for students: STEP (Student
Temporary Employment Program) and SCEP (Student Career Experience Program).
Additionally, locations have the opportunity to hire students during the summer (on STEP
appointments) through the NPA Summer Internship or Apprenticeship programs, and through the
American Indian Summer Internship Program. Details on these programs can be found at:
http://www.afm.ars.usda.gov/hrd/staffing_recruit/student/index.htm. These programs are briefly

described below:

Student Temporary Employment Program (STEP): This program employs students (at least 16
years of age) in any occupation on a temporary basis (full-time or part-time) during the school
year and/or during the summer (there are no restrictions on the number of reappointments).
STEP employees are assigned to any position in any series for which the student qualifies,
although most STEP appointments start at the lower end of the GS schedule. STEP employees
earn sick leave, and those with appointments lasting 90 days or more earn annual leave. The
student’s field of study need not be related to the job duties. STEP students cannot be non-

competitively converted to permanent positions, although STEP students can be converted to

SCEP appointments without competition.

Student Career Employment Program (SCEP): SCEP appointments are an extension of the
typical STEP appointment, and are an especially valuable tool for recruiting students who
demonstrate abilities and interest in pursuing careers in ARS, and is particularly useful for
recruiting women and minorities. Units that first hire students under STEP as a precursor to the
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SCEP typically experience greater satisfaction because they will have had the opportunity to
assess the student’s performance and interest in ARS. Units are strongly encouraged to
thoughtfully construct SCEP appointments according to their needs, and provide structured
mentoring, sufficient funding to pay competitive wages and perhaps offer additional inducements
such as assistance with tuition and books. A target position MUST be identified at the time of
appointment and be appropriate to the student’s educational pursuits. SCEP students may be
eligible for non-competitive conversion to permanent employment within 120 days following
graduation, provided the student has worked for at least 640 hours in a career-related position for
ARS, the unit has funding for a position, and the student meets the minimum requirements.
SCEP employees earn sick and annual leave and are eligible to enroll in health and life insurance
(pay the full premium), participate in the Federal Employees Retirement System and Thrift
Savings Plan.

NPA Summer Intern Program: This program offers paid 8-week summer internships for post-
secondary students seeking an associate, baccalaureate, or graduate degree or certificate. Interns
are hired at the GS-3 level, and the Area Director and research units equally share in funding the
salary for each intern. A call for proposals is released in January of each year, and selected
proposals are announced in February. Successful proposals are those that include a structured
research project, mentoring by a scientist, and have a well-articulated plan to actively recruit
women and minorities.

American Indian Summer Intern Program: These internships provide salary, housing, and
transportation to selected students recruited from participating colleges and universities. As with
the NPA Summer Intern and Apprentice programs, selection of projects is conducted through a
competitive call for proposals at a limited number of locations. Successful proposals are those
that include a structured research project and mentoring, along with a keen desire to work with
the American Indian population. A call for proposals is sent to selected locations in November
of each year.

Training

New Employees: All new employees must complete the following training modules: Sexual
Harassment Prevention; Workplace Violence; Understanding Conflict; and Understanding the
Americans with Disabilities Act (ADA). This training is offered in conjunction with New
Employee Orientation. Contact Kathi White for further information.

Continuing Employees: USDA Regulation 4120-1 requires all employees to complete annual
mandatory EEO/Civil Rights training.

Diversity Celebrations: Locations are encouraged to either sponsor workshops or other events
associated with all of the designated Special Emphasis Observances, and/or sponsor an annual
diversity day celebration. The website, http://www.census.gov/eeo/spemph.html, provides a
listing of the designated Special Emphasis Observances.

On-site Training: Barbara King is available to present workshops on a variety of topics as well
as design presentations on topics tailored to a location’s specific interests. Contact Barbara for
details.

2-4


http://www.census.gov/eeo/spemph.html

Recruitment

Locations are encouraged to aggressively advertise and recruit for all positions. The ODEO
Recruitment Office provides a wealth of information and resources on recruitment strategies, as
does Barbara King.

The NPA Policy on Recruitment Procedures for Cat 1 and Cat 4 Positions (NPA PM-04-002)
states the procedures to be followed when recruiting those positions. The policy can be found on
the NPA Web site at: http://www.ars.usda.gov/Aboutus/docs.htm?docid=8584.

Quiality of Work/Life; Employee Assistance Program; and Workplace Violence

Several employment practices have been adopted by the federal government to assist managers
and employees in meeting work and personal life demands and desires. Some of those programs
are flexi-time, maxi-flex, voluntary leave, telecommuting/alternative work sites, life long
learning opportunities, telecommuting, job-sharing, part-time work, and the leave transfer
program. Federal legislation addressing work/life balancing includes the Family and Medical
Leave Act and the Sick Leave/Family Friendly Leave Act. The USDA encourages managers to
work with employees to develop solutions to balancing work/personal life conflicts. Specific
information on each of these programs can be found at:

- P&P 402.5 (http://www.afm.ars.usda.gov/ppweb/PDF/402-5.pdf)

- REE Work-Life Programs (www.afm.ars.usda.gov/hrd/worklife/)

The Employee Assistance Program is a free service for employees who would like to seek
professional counseling for work and/or personal issues. For confidential assistance, call 1-866-
443-3277 (toll free number). The EAP contact will provide the caller with the names of
professional counselors in the caller’s geographic area.

Workplace violence, although relatively rare, is nonetheless something that all employees need
to be aware of. Workplace violence can occur as a result of escalating tensions among and
between co-workers and/or supervisors, while other workplace violence is related to domestic or
other personal strife that impact the job site. Workplace violence can start with simple
disagreements, which over time expand to psychological bullying or aggressive physical or
verbal abuse. Physical altercations such as shoving, punching, pushing, and blocking, as well as
verbal assaults such as profanity, yelling, and insults, are never acceptable in the workplace.
Anytime an employee feels threatened, he or she should immediately seek assistance from a co-
worker, supervisor, or call security. If an employee feels they are in a dangerous situation, they
should call 911. The USDA policy on workplace violence prevention is given to every new
employee during new employee orientation and can be downloaded from the USDA Web site
(http://www.usda.gov/news/pubs/violence/wpv.htm).

Resolving EEO/CR Issues
The Northern Plains Area is an equal opportunity employer and is vigilant about promoting a

safe environment free from discrimination and harassment for all current and potential
employees, customers, and visitors. Consequently, the NPA adheres to all EEO and civil rights
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rules and regulations. Discrimination and/or harassment based on an individual’s race, color,
religion, national origin, gender, disability, age, political belief, sexual orientation, and marital or
family status, is prohibited.

When issues do arise, the first course of action if at all feasible is to try to resolve the issue, with
or without supervisory involvement. While some situations may be blatantly illegal and require
immediate attention, many times issues are not so obvious. Other times, issues that appear to be
illegal discrimination or harassment involve performance problems, or are actually interpersonal
conflicts that are not based on any of the protected categories. It is important that anytime issues
do arise, that action is taken to resolve the issue. Sometimes, all it takes is for the person who is
the recipient of questionable behavior to tell the offending actor (verbally, or in writing) that
his/her behavior is unwelcome and to please stop. If that approach does not work, or the
recipient is uncomfortable about addressing the offending person, the recipient should contact
their supervisor or another supervisor, or call the area civil rights manager (Barbara King), or
contact the ARS civil rights office. An additional resource is the Cooperative Resolution
Program. That office provides mediation (costs borne by the unit) for non-civil rights issues, as
well as training and consultation.

EEO/CR and Diversity Awards

The ARS Administrator and the NPA Area Director both sponsor one award each year
specifically directed at the EEO/CR and Diversity realms. The ARS award is titled The ARS
Administrator’s Equal Employment Opportunity/Civil Rights, and the NPA Director’s
recognition is designated as the Equal Employment Opportunity-Diversity award.

The Administrator’s award is designed to recognize individuals or groups for exemplary
achievements in promoting EEO/CR and promoting an awareness and commitment to workforce
diversity. The call for nominations is generally issued in mid-March.

The Director’s award is to recognize employees for special achievements in promoting equal
employment opportunity and workforce diversity through actions that clearly exceed the
responsibilities of their positions or assignments. The call for nominations is generally issued in
mid-August.

Disabilities and the Target Center

Disabled applicants and employees may be eligible for reasonable accommodations under either
the Americans with Disabilities Act of 1990, or the Rehabilitation Act of 1973. Additionally,
Section 501 of the Civil Rights Act of 1964 requires federal agencies to exercise affirmative
action in hiring the disabled. Employees who believe they need accommodations for their
current position should contact their supervisor to begin discussions as to eligibility
qualifications, possible accommodations, or other options.

Several resources exist to assist employees and supervisors with questions relating to disabled
applicants and employees. An excellent resource is the USDA Target Center, which provides a
wealth of services, including worksite assessments to determine possible accommodations, free
temporary use of assistive technologies, and referrals to vendors and products for purchasing
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assistive equipment. There are two Target Centers — one in Washington, DC and the second in
St. Louis, MO. To learn more about Target Centers, go to: www.usda.gov/oo/target.

Questions about disabilities in general can be directed to Barbara King, Kathi White, or the ARS
ODEO Staff.
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Discussion of References:

Mandatory Annual Training: Departmental Regulation 4120-001 requires annual training on a
selected topic dealing with EEO, CR, and/or Diversity. The Department is responsible for
identifying the topic and delivery of this training and also determines any timelines. The ARS
Office of ODEO coordinates the training with each Area ODEO Program Manager.

Civil Rights Policy: The Department, Agency, and Area all have stand-alone policies on Civil
Rights that are issued annually. These policies (and all related policies) can be found on the
NPA home page: http://www.ars.usda.gov/Main/docs.htm?docid=16578#PolicyStmts,

Civil Rights Complaint Process: The Headquarters office of ODEO handles the complaint
process. Employees who have questions or concerns about EEO, Civil Rights, and Diversity can
contact either the Area ODEO Program Manager directly at 970-492-7053 (or email:
Barbara.King@ars.usda.gov) or contact the ODEO EEO counselors at Headquarters at 202-760-
6161 (or 800-340-4289) and ask to speak with one of the EEO Counselors.

AFM Policies and Procedures: All Policies and Procedures (P&P) are posted on the AFM
website: www.afm.ars.usda.gov/ppweb/pplist.ntm. The P&Ps listed in this chapter are those
dealing with EEO and workplace related topics.

REE Work-Life Programs: A listing of all REE programs that are designed to assist employees
balance work and personal life responsibilities. Examples include EAP (Employee Assistance
Program), Telework, Child-care subsidies. See: www.afm.ars.usda.gov/hrd/worklife/,

NPA Policy Memos: All NPA Policy Memos are posted on the NPA home page:
www.ars.usda.gov/Main/docs.htm?docid=16552

Civil Rights Performance Element: All non-supervisory employees must have the EO/CR
element language combined with another critical element in their performance standards. All
supervisory employees must have a stand-alone EEO/CR performance element.

Recruitment Policy for Cat 1 and Cat 4 Vacancies: This policy explains the Area process for
recruiting for these positions.

Discussion of Web Sites:

The listed web sites represent the most commonly sought sites relating to Agency EEO, Civil
Rights, Diversity, and other related topics.

Quarterly Report Formats: https://arsnet.usda.gov/sites/NPA/eeocr/gr/default.aspx

Every quarter, locations are to complete two reports documenting outreach activities: The Civil
Rights Self Assessment (CRSA) and White House Initiatives (WHI). Formats for these reports
are saved on the NPA EEO Sharepoint site, making it possible for locations to easily update their
activities throughout the quarter. These reports provide locations the opportunity to list outreach
activities and collaborations, especially those with Historically Black Colleges and Universities
(HBCU), Tribal Colleges and Universities (TCU), and Hispanic Serving Institutions (HSI). The
location questionnaires are then compiled into an Area-wide report for review by the Area
Director, and then submitted to the ARS Office of Outreach, Diversity and Equal Opportunity for
further review and distribution to the Agency Administrator. At most locations the
Administrative Officer is responsible for completing the report for their location.
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Attachment 1
Sample Format: White House Initiatives Report:

WHITE HOUSE INITIATIVES QUARTERLY REPORT:
Northern Plains Area (NPA)

Historically Black Colleges and Universities (HBCU)
Tribal Colleges and Universities (TCU)
Hispanic-Serving Institutions (HSI)
Reporting Period: FY 08 3" Quarter (April, May, June)

Reportable information in items 1, 8, 11 and 12:

NOTE: Do NOT report any formal agreements or proposals
reported through ARIS, as the Area Office will run a report on those.

1. Administrative Infrastructure (Al): NPA Note: Reportable items would include in-kind contributions of
time to participate in planning committees, review committees, etc.; if payment for salaries or services
are involved, report those in item #7 (Program Evaluation).

An example of Al is when USDA agency personnel participate in the planning required to strengthen
a research or teaching project or library collections, including attendance at planning sessions
regarding administration of the institutional programs and missions.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

2. Direct Institutional Subsidies: NPA Note: Items in this category would typically be compiled by the
Area Office from ARIS documentation.
Federal financial support to IHEs (Institutions of Higher Education) for education and general
expenses where the Federal Government either places no restrictions on the uses to which the funds
may be put or where the Federal Government provides a broad range of allowable activities within
which the institution has discretion to use the funds. Examples of such support include CSREES
formula funds and the BAYOU program, when funding is provided for general purposes and NOT for
scholarships.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:
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3. Economic Development: NPA Note: Items are typically not reported in this category.
Awards provided to support creation of new businesses or jobs or expand existing businesses in
order to create new markets.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit;

4. Facilities and Equipment: NPA Note: Items to report here would include collaborations where ARS
land, equipment or facilities are used by representatives of TCU, HBCU, or HSI schools, as well as
donations of excess property.

Structures, works, fixed equipment, or major repairs and/or alterations to: structures, works, fixed
equipment, facilities, or land for use by an institution of higher education. Also included in this
category are major repairs and alterations to these sites. For USDA, this includes excess personal
property provided to the institutions under the authority of 7 CFR 2812 or 40 USC 483(d) (2) (E). Any
donations other than authorities listed here should include the citation of authority in the agency
narrative.

For each program or activity description, please indicate one of the following:
a.New Construction

b.Operation and Maintenance

c. Technology Infrastructure

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

5. Fellowships, Internships, Recruitment, Traineeships, and Arrangements under the Intergovernmental
Personnel Act (IPAs): NPA Note: Reportable items would include costs to participate in career fairs,
conference participation (registration, travel, per diem) or costs associated with other recruiting
activities involving HBCU, TCU, or HSI institutions. Summer internships and other student
employment should be reported under item #9.

Cooperative education, student and faculty internships, visiting professorships, and personnel and
student recruitment at IHEs (Institutions of Higher Education). Costs include salaries and expenses
for student workers paid through a private organization, costs of career fair booths, salaries and
expenses for USDA employees who are recruiting. Also includes costs for student fellows and
interns, and the costs for employee training on how to mentor students.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/lmpact:

Location:

2-10



Name of Personnel Involved:
Management Unit;

6. Private Sector Involvement: NPA Note: Items are usually not included in this category.
Activities funded in part or in whole by corporate sponsorship. An example would be if a veterinary
student were provided work experience at a USDA lab, and paid by a corporation instead of the
USDA agency.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

7. Program Evaluation: NPA Note: Items are sometimes reported in this category if funding is involved;
other types of participation with program evaluation at HBCU, TCU or HSI schools would be reported
in item #1.
Actions to assess the effectiveness of institutional programs and activities, as well as the
effectiveness of federal programs and activities. In many cases, program evaluation activities are
conducted on a continuous basis and are frequently included as salaries or other budgetary
expenses. Costs to be captured may include those for non-teaching activities, contractual services
for testing (i.e. laboratory) or evaluation of ongoing programs (on-site reviews).

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

8. Research and Development (R&D): NPA Note: Reportable items would be research collaborations
that are in-kind and have not been reported through ARIS; any activities reported through ARIS will
be compiled by the Area Office for this category.

Studies, observations, and other activities concerned with the identification, description, experimental
investigation, and theoretical explanation of social, physical, and behavioral phenomena.
Implementation activities are also included in R&D.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

2-11



Student Tuition Assistance, Scholarships, and Other Aid: NPA Note: Reportable items would include
summer internships or other student employment where the student is enrolled at a HBCU, TCU, or
HIS and employed at your Location.

Federal funds awarded to an IHE for students or awarded directly to students for payment of such
charges as tuition and room and board. For USDA, this category represents funding provided to the
institution or student for payment of tuition/room and board/equipment/books or other specific costs to

support a student scholar, other than employment salary and benefit expenses reported in Category
5.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

10. Third-Party Awards: NPA Note: There are usually no reportable items in this category.

11.

Organizations or other entities receiving federal awards on behalf of one or more colleges or
universities. Examples of such entities include: the National Association for Equal Opportunity in
Higher Education (NAFEO); The College Fund/UNCF; American Indian Higher Education Consortium
(AIHEC); the Hispanic Association of Colleges and Universities (HACU); Minorities in Agriculture,
Natural Resources and Related Sciences (MANRRS); National Laboratories, such as Los Alamos or
Lawrence Livermore; and various foundations and associations.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:

Training and Technical Assistance: NPA Note: Reportable items are usually in-kind contributions and
include presentations, seminars, etc.

Using professional personnel (federal and non-federal) to acquire or enhance knowledge or skills at
an institution.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit:
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12. Other Activities:
Use this category for activities that do not specifically fit under one of the other categories.

Award (Dollars or In-Kind):

Type (HBCU, TCU, or HSI) of college or university:
Name of college or university:

Description of Program or Activity:
Outcome/Impact:

Location:

Name of Personnel Involved:

Management Unit;
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Attachment 2

Sample Format: Civil Rights Self Assessment:

Agricultural Research Service
Civil Rights Self-Assessment
Fiscal Year 2008
Northern Plains Area (NPA)

Reporting Period: FY 2008 — 3rd Quarter (April, May, June)

Reportable Information in Performance Objectives: 2.3; 3.1; and 4.1.

Performance Objective 2.3: Improve Service to Underserved Populations:

In this section, report activities or interactions with the following groups (Customer, State/Local
Government, Colleges/Universities, Preschool-High School, Community Groups, Professional Groups, or
Other). The purpose is to show outreach activities that benefit under-served populations, including
individuals with disabilities. Examples include seminars, presentations, research assistance, scientific
collaborations, technology transfer, science fairs, mentoring, career fairs, adopt-a-school, etc. NOTE: Do
not list formal agreements (funded grants), as the Area Office will run a report from ARIS for that
information.

For each activity listed, type-in your location, note the category (SY, technician, administrative, etc.) of
location personnel involved, the name of the organization/agency or school, type of activity or interaction,
and expected outcome/purpose, audience.

Customer:
Example: (Fort Collins, CO) A Soil Scientist from the Agricultural Systems Research Unit
delivered a drought management calculator to various ranch and farm organizations and
agencies to give farmers and ranchers an interactive, predictive tool to manage risk associated
with crops and herds.

State, Local Government (offices, agencies, representatives):
(Location)

Post-Secondary: TCU
(Location)

Post-Secondary: HSI
(Location)

Post-Secondary: HBCU
(Location)

Post-Secondary: All other (public, private)
(Location)

K-12, Pre-school:
(Location)

Community Groups:
(Location)
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Professional Meetings:
(Location)

Other
(Location)

Performance Objective 3.1: Training

In this section, report any civil rights or diversity-related training or event offered by the Location to
employees, or other training taken by individual employees that focused on civil rights/diversity and/or
professional development. List the type of training/event and/or the title of the training/event, and if
needed, a brief description.

Civil Rights Training/Events:

Example: (Fargo): The Diversity Awareness and Outreach Committee put on the following events
at the location: A presentation was given by a Research Geneticist (Plants) on the occasion of
the 60" anniversary of India’s independence, entitled, “India’s Glorious Past, the Present
Struggle, And Where is the Country Going?” attended by over 50 employees and visitors. Notices
were sent to Center employees about Women’s Equality Day on August 26", which was instituted
by Rep. Bella Abzug and first established in 1971. The date commemorates the passage of the
19th Amendment, the Woman Suffrage Amendment to the U.S. Constitution, which gave U.S.
women full voting rights in 1920.

Professional Development:
Example: (Brookings SD): A Supervisory Research Agronomist is participating in the Executive
Leadership Program of the USDA Graduate School.

Performance Objective 3.1: Recruitment:

In this section, for each permanent position recruited during the reporting period, provide the type of
position recruited, where the position was advertised (name of web sites, journals, newspaper, or other
sources such as postings at the Location or other offices (employment offices, career centers, etc.), and
what steps were taken to solicit applications from underrepresented groups.

Performance Objective 4.1: Procurement Goals: Take affirmative steps to increase procurement with
businesses owned and operated by women, minorities, service disabled veterans, small and
disadvantaged businesses, American Indians/Alaska Natives, and JWOD facilities.

In this section, report total amounts of purchases made through Purchase Cards for each category.
Include only those purchases made with Purchase Cards — the Area Office will compile a report of all
Purchase Orders.

Total NPA Reported Purchases with Purchase Cards: $76,580

8(a) Contractors: $
(Location): amount

Small Disadvantaged Business: $
(Location): total Purchase Card amount

Women-Owned: $
(Location): total Purchase Card amount
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HUB-Zone/Minority/JWOD: $
(Location): total Purchase Card amount

Service-Disabled Veterans: $
(Location): total Purchase Card amount

Veteran-Owned Small Business: $
(Location): total Purchase Card amount

Small-Disabled Veteran: $
(Location): total Purchase Card amount
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