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WESTERN BUSINESS SERVICE CENTER  
HUMAN RESOURCES BRANCH 

Helene Saylor, Branch Chief 
E-mail: Helene.Saylor@ars.usda.gov 

Phone: 301-504-1576 

AFM/Western Business Service Center, HR Branch 
5601 Sunnyside Avenue 

Beltsville, MD 20705-5106 

Branch Telephone: 301-504-1561 
FAX: 301-504-1587 

Activity/Function  Contact Person Telephone Number

Supervisory Human Resources Specialist  
MSA/NPA/WBSC 

Landon Carter 
Landon.Carter@ars.usda.gov 
 

301-504-1475 

Supervisory Human Resources Specialist 
PWA/SPA 

Lisa Porter 
Lisa.Porter@ars.usda.gov 
 

301-504-1532 

Supervisory Human Resources Specialist 
(Information Systems) – Processing  Supv 

Sheonna Gibson    
Sheonna.Gibson@ars.usda.gov 

301-504-1556 

Human Resources Specialist Candace Jacobs 
Candace.Jacobs@ars.usda.gov 

301-504-1551 

Human Resources Specialist Jennifer Watson 
Jennifer.Watson@ars.usda.gov 

301-504-1507 

Human Resources Specialist Leslie Leigh 
Leslie.Leigh@ars.usda.gov 

970-492-7084 

Human Resources Specialist Kent Amott 
Kent.Amott@ars.usda.gov 

970-492-7086 

Secretary (OA) 
 

Carolyn Snyder-Mason 
Carolyn.Snydermason@ars.usda.gov 

301-637-3004 

Human Resources Field Staff 

Activity/Function  Contact Person Telephone Number

MSA  
HR & Outreach Coordinator 
(Located in Stoneville, MS) 

Rita Keeling 
Rita.Keeling@ars.usda.gov 

662-686-5201 

SPA  
HR Assistant  
(Located in College Station, TX) 

Edna Taylor 
Edna.Taylor@ars.usda.gov 

979-260-9443 

NPA  
HR Assistant 
(Located in Fort Collins, CO) 

Lynda Jensen 
Lynda.Jensen@ars.usda.gov 

970-492-7002 

PWA  
HR Assistant (Located in Albany, CA) 

Laverne Dolandolan 
Laverne.Dolandolan@ars.usda.gov 

510-559-6015 

PWA  
HR Assistant (Located in Albany, CA) 

Stacey Tumbaga  
Stacey.Tumbaga@ars.usda.gov 

510-559-6014 

PWA  
HACU Student (Located in Albany, CA) 

Yasmin Haro 
Yasmin.Haro@ars.usda.gov 

510-559-6107 
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Northern Plains Area (NPA)  
Landon Carter  (Supervisor) 301-504-1475

Area  Contact Function(s) Telephone No.

NPA - Area Office -5401             
Fort Collins, CO - 5402   

Cindy Prucha  
Cindy.Prucha@ars.usda.gov   

Staffing & Classification   301-504-1581 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 
 

Processing 301-504-1520 

Akron, CO - 5407 Catherine Farthing 
Catherine.Farthing@ars.usda.gov  

Staffing & Classification  301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov

Processing 301-504-1520 

Cheyenne, WY - 5409 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification   301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov

Processing 301-504-1520 

Logan, UT - 5428 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification   301-504-1573 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Manhattan, KS - 5430 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification   301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Miles City, MT - 5434 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Sidney , MT - 5436 Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Clay Center, NE - 5438 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification   301-504-1573 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Lincoln, NE - 5440 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification 301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Fargo, ND - 5442 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification   301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Mandan, ND - 5445 Catherine Farthing 
Catherine.Farthing@ars.usda.gov 

Staffing & Classification 301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 
 

Processing 301-504-1520 
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Brookings, SD - 5447 Catherine Farthing 
Catherine.Farthing@ars.usda.gov  

Staffing & Classification   301-504-1573 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Grand Forks, ND - 5450 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Pacific West Area (PWA)  
Lisa Porter  (Supervisor) 301-504-1532 

Area  Contact Function(s) Telephone No.

PWA - Area Office 
Albany, CA – 5301/5301-10 

Cindy Prucha  
Cindy.Prucha@ars.usda.gov   

Staffing & Classification   301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 

Parlier (Fresno), CA - 5302   
 
 
 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification  301-504-7266 

Ashley Randall  
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 

Salinas, CA – 5305 
 

Cindy Prucha  
Cindy.Prucha@ars.usda.gov   

Staffing & Classification   301-504-1581 

Ashley Randall  
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 

Davis, CA - 5306                          Cindy Prucha 
Cindy.Pruch@ars.usda.gov  

Staffing & Classification 301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 

Riverside, CA - 5310 Cindy Prucha  
Cindy.Prucha@ars.usda.gov   

Staffing & Classification   301-504-1581 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Hilo, HI - 5320 Cindy Prucha 
Cindy.Prucha@ars.usda.gov 

Staffing & Classification 301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 

Albany, CA- WRRC-5325 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification 301-504-1533 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

PGEC Albany, CA – 5335 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification 301-504-1533 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Tucson, AZ – 5342 
 
 
 

Cindy Prucha  
Cindy.Prucha@ars.usda.gov 

Staffing & Classification  301-504-1581 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Maricopa, AZ - 5347 
 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov  

Staffing & Classification 301-504-7266 
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Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 
 

Pullman, WA – 5348 
 
Wenatchee, WA – 5350 
Wapato, WA - 5352   
 
Prosser, WA - 5354                      

Christine Isaac 
Christine.Isaac@ars.usda.gov  

Staffing and Classification 301-504-1394 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing and Classification 301-504-7266 

Cindy Prucha  
Cindy.Prucha@ars.usda.gov 

Staffing and Classification 301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 
 

Pendleton, OR – 5356 
 

Cindy Prucha 
Cindy.Prucha@ars.usda.gov 

Staffing & Classification 301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 
 

Corvallis, OR -5358 Cindy Prucha 
Cindy.Prucha@ars.usda.gov 

Staffing & Classification 301-504-1581 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Burns, OR- 5360 Cindy Prucha 
Cindy.Prucha@ars.usda.gov 

Staffing & Classification 301-504-1581 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 
 
 

Boise, ID – 5362 
Dubois, ID – 5364 
Aberdeen, ID - 5366 
Kimberly, ID – 5368 

Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification 301-504-1533 

Ashley Randall 
Ashley.Randall@ars.usda.gov 

Processing 301-504-4452 
 

Reno,  NV - 5370 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing & Classification 301-504-1568 

Sandy Vises 
Sandy.Vises@ars.usda.gov

Processing 301-504-1508 

Mid South Area (MSA)  
Landon Carter (Supervisor) 301-504-1475 

Area  Contact Function(s) Telephone No.

MSA – Area Office 
Stoneville, MS – 6401 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 
 

Processing 301-504-1528 

Stoneville, MS – 6402 
Location Support Staff- 6402-01 
Southern Insect Mgmt – 6402-10 
Cotton Ginning – 6402-30 
Catfish Genetics – 6402-35 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 
 

Staffing & Classification 301-504-7266 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Stoneville, MS – 6402 
Crop Genetics – 6402-15 
Bio Control of Pests – 6402-45 
Genomics & Bioinfo – 6402-50 
Crop Production Sys – 6402-55 

Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 
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Poplarville, MS - 6404 Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Mississippi State, MS – 6406 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Oxford, MS - 6408 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Houma, LA - 6410 Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Nicol Kitson-Walters 
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Baton Rouge, LA 6413 Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Auburn, AL - 6420 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

SRRC, New Orleans, LA –  
6435  
(Including Tucson, AZ) 

Amanda Wilkerson 
Amanda.Wilkerson@ars.usda.gov 

Staffing & Classification 301-504-7266 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Lexington, KY - 6440 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Bowling Green, KY - 6445 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing and Classification 301-504-1568 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Southern Plains Area (SPA)  
Lisa Porter (Supervisor) 301-504-1532 

Area  Contact Function(s) Telephone No.

SPA – Area Office, College 
Station, TX – 6201 

Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Sandy Vises 
Sandy.Vises@ars.usda.gov 
 

Processing 301-504-1508 

Location Support Staff, College 
Station, TX – 6202 -01 

Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

SPARC, College Station, TX – Christine Isaac Staffing & Classification 301-504-1394 



Effective 7/28/2014 

6 
 

6202 – 40 
 
 

Christine.Isaac@ars.usda.gov 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Kerrville, TX - 6205 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Nicol Kitson-Walters  
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Temple, TX - 6206 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification 301-504-1533 

Nicol Kitson-Walters  
Nicol.Kitson-Walters@ars.usda.gov 

Processing 301-504-1520 

Lubbock, TX - 6208 Tracey Brown 
Tracey.Brown@ars.usda.gov  

Staffing & Classification  301-504-1533 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Bushland, TX - 6209 Cathy Beck 
Cathy.Beck@ars.usda.gov  

Staffing & Classification  301-504-1573 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Woodward, OK - 6216 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification  301-504-1533 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Stillwater, OK - 6217 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov 

Staffing & Classification 301-504-1568 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

El Reno, OK - 6218 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification 301-504-1533 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Stuttgart, AR - 6225 Kathy Sciannella 
Kathy.Sciannella@ars.usda.gov  

Staffing & Classification 301-504-1568 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 

Fayetteville, AR - 6226 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Booneville, AR - 6227 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Las Cruces, NM - 6235 Tracey Brown  
Tracey.Brown@ars.usda.gov 

Staffing & Classification  301-504-1533 

Kristin Dunn 
Kristin.Dunn@ars.usda.gov 

Processing 301-504-1528 

Houston, TX - 6250 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Sandy Vises 
Sandy.Vises@ars.usda.gov 

Processing 301-504-1508 
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Little Rock, AR – 6251 
 
 
 

Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

Western Business Service Center (WBSC)  
Landon Carter (Supervisor) 301-504-1475 

Area  Contact Function(s) Telephone No.

WBSC - 330 Christine Isaac 
Christine.Isaac@ars.usda.gov 

Staffing & Classification 301-504-1394 

Kathy Charles  
Kathryn.Charles@usda.ars.gov 

Processing 301-504-1554 

 

WBSC HR Addresses and Fax Numbers 
 

Western Business Service Center, HR Branch 
800 Buchanan Street 

Albany, CA  94710-1105 
FAX:  510-559-5991 

 
Western Business Service Center, HR Branch 

5601 Sunnyside Avenue 
Beltsville, MD 20705-5106 

FAX: 301-504-1587 

 
Western Business Service Center, HR Branch 

1001 Holleman Drive, East 
College Station, TX  77840-4117 

FAX:  979-260-9344 

 
Western Business Service Center, HR Branch 

2150 Centre Avenue, Bldg D, Suite 310 
Fort Collins, CO  80526-8119 

FAX: 970-492-7036 

 
Western Business Service Center, HR Branch 

141 Experiment Station Road 
Stoneville, MS  38776-0225 

FAX:  662-686-5448 

 

 


